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Disposable plastic aprons may require to be worn if participating in the
delivery of patient care. Please ask nursing staff for further advice.

Aprons

Food products, examples of which can be brought into the hospital, include
packets of biscuits, fresh fruit, wrapped or packaged chocolates or sweets,
crisps, squash, fizzy drinks, flavoured waters, etc.

Visitors must NOT bring in food products for patient consumption that
contain fresh cream, or have a limited safe shelf life without refrigeration.

Visitors must not eat patient’s food.

Food

Handwashing

Handwashing is a simple effective procedure, which, if carried out correctly,
contributes more than any other single thing to the control of infection.  It is
good practice to wash your hands after contact with a patient. Nursing staff
will advise you of the correct hand washing procedure. A hand hygiene leaflet
for visitors is also available for further guidance. An alternative method of
hand cleaning can be achieved by using an alcohol gel hand rub. Nursing
staff will advise you of the correct procedure.

There are times when within Ward and Department areas there are episodes
of infection. At present this Ward is experiencing an episode of diarrhoea/
vomiting infection, which is currently under investigation. We would therefore
appreciate during this time if you would comply with the following measures.
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It is advisable to keep the number of visitors to a minimum as they may pick
up an infection when on the ward. Children should be discouraged from
visiting. Friends or relatives that are unwell suffering from diarrhoea
themselves should also not visit and if symptoms persist consult their GP.

If you have any concerns at all about visiting someone, please discuss this
with a Doctor or Nurse.

Visiting

Patient movement out with the ward area is currently restricted to help
contain the spread of infection. Patients are therefore not allowed to visit the
restaurant/café areas. Nursing staff will advise visitors when this measure has
been withdrawn.

Patient movement

Additional measures may be required when taking patient’s laundry home.
Nursing Staff will be able to advise re additional precautions. An advice sheet
is also available.

Thank you for your co-operation at this time.

Patient laundry

If you require further information, please contact
the Infection Control Service at:

Falkirk Community Hospital   01324 624000 Ext 5000

Stirling Royal Infirmary   01786 434000 Ext 4666

Forth Valley Royal Hospital  01324 567490
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SMOKING IS NOT PERMITTED ON NHS FORTH VALLEY PREMISES
This includes corridors, doorways, car parks and any of our grounds.  If you
do smoke on NHS premises you may be liable to prosecution and a fine.

If you can’t go let us know!
Every month around 2,000 people across Forth Valley fail to turn up for hospital
appointments. This costs the NHS millions of pounds each year and increases
waiting times. So if you are unable to attend or no longer require your hospital
appointment please let us know so we can offer it to someone else.

Patient Appointments/Cancellations

If you have an enquiry about an appointment or would like to cancel it, 
please call 01324 566249 or email: FV-UHB.RTT@nhs.net

For all the latest health news visit www.nhsforthvalley.com
follow us on              @NHSForthValley
or like us on      at www.facebook.com/nhsforthvalley


