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Whoever you are, if you have trouble sleeping,  

get flashbacks, feel depressed, get anxious 

sometimes, get angry, or just feel that something’s 

not quite right... we’ll listen and can help.

You do not need to have been in combat to  

access any of our services.

At Combat Stress, we know that serving your 

country can take its toll. We are here to offer 

treatment and support if you’re suffering from 

mental ill-health as a result of your Service career. 

Everything we do is free of charge.

We know that, just like full-time regular 

colleagues, Reservists can also suffer from Post 

Traumatic Stress Disorder (PTSD) and other mental 

health problems. At Combat Stress we recognise 

that many Volunteer Reservists face a very 

different situation from that of Regulars.

…that it can be difficult to join into ‘tight-knit’ 

regular units, and on leaving you often won’t  

see these people again.

…that some of you might not return as a Reservist 

for many months or leave the Forces altogether, 

and that this separation from the military 

community can lead to feelings of loneliness  

and isolation.

…back in your main job, you may have found that 

colleagues and managers don’t understand what 

you have been through. Some colleagues who 

may have shouldered extra work while you were 

mobilised may even resent your absence.

…once the euphoria and happiness of homecoming 

wears off, family life can become strained when 

you settle back to ‘normal’ work and family life. 

Home life can seem a bit humdrum compared to 

the pace and adrenaline of operational military life.

…switching between these two ways of life  

can leave you feeling isolated and you may find 

it difficult to cope – particularly if you are also 

struggling to come to terms with traumatic 

experiences you may have witnessed, or been 

directly involved in, whilst mobilised.

If any of this  
seems familiar,  
please get in  
touch with  
your Unit,  
your GP  
or us.

•  Members of the 

Reserve Forces  

when not mobilised;

-  Regular Reserve 

(Fleet, Army & RAF)

-  Royal Naval Reserve 

(RNR)

-  Royal Marines Reserve 

(RMR)

- Army Reserves (AR)

-  Royal Auxiliary Air 

Force (RAuxAF)

-  Sponsored Reserves 

(SR)

-  Full-time Reserve 

Service (FTRS)

-  Additional Duties 

Commitment (ADC)

•   Veterans (ex-Service 

men and women of 

Regular and Reserve 

Forces, and the 

Merchant Navy)

Who we are Who we  
can help

We understand the unique 
problems reservists can face

We understand 



how we can help Support in the community

0800 138 1619*
 

combatstress@rethink.org 

www.combatstress.org.uk 

Text: 07537 404 719**

Our trained staff will listen and support you.  

The Helpline can also give welfare advice 

on other issues or problems, such as money 

worries, drink or drug addiction, and relationship 

problems. The helpline is also here for family 

members or carers who are worried about  

a loved one.

Our Community and Outreach Teams can 

offer welfare advice, clinical assessments and 

support groups, as well as home visits. They also 

offer help with practical issues that result from 

psychological injuries, including housing, finance, 

benefits and war pension claims. 

Delivered by
* calls from a mobile service provider may incur a charge 
** standard charges may apply for texts, please check with your provider

Combat Stress is proud to have joined forces  

with this award-winning online service.  

Big White Wall offers a space to anonymously 

discuss any mental health concerns – and is  

free to serving personnel, Veterans and their 

families. It’s monitored by trained ‘Wall Guides’  

and offers peer support and clinical counselling.

The Combat Stress  
24-hour Helpline is  
available 24 hours  
a day, seven days  
a week.

www.bigwhitewall.com

Scotland West  
Tel: 01292 561 354

Scotland East 
Tel: 01292 561 352

North of England 
Tel: 01292 561 355

North West England 
Tel: 01952 822 756

North East England 
Tel: 01952 822 755

Central England 
Tel: 01952 822 753

North Wales 
Tel: 01952 822 754

South Wales 
Tel: 01952 822 757

Anglia 
Tel: 01372 587 086

South 
Tel: 01372 587 085

South West 
Tel: 01372 587 087

London 
Tel: 01372 587 083

South East 
Tel: 01372 587 084

Ireland 
Tel: 028 9026 9999
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our treatment centres

We have three treatment centres in the UK: Surrey, 

Shropshire and Ayrshire. The treatment centres 

are reassuring and safe places where you can 

feel comfortable amongst others who often share 

similar experiences. Some of the staff have direct 

experience of Service life themselves. All have 

respect for – and empathy with – the ethos of duty 

and sacrifice that generally sets Service personnel 

apart from civilians. 

As a teenager, Peter had experienced ferocious 

fighting in Kosovo. By 21 he had operated behind 

enemy lines in Iraq before engaging in battle. Peter 

was awarded the Military Cross whilst serving as 

a Reservist in Iraq. Having completed four tours in 

five years, Peter had seen enough and left the Army. 

Back home he threw himself into building a business 

and providing for his young family. All the time he 

knew the turmoil was building inside him. 

The tipping point came when, as a Reservist, he 

was called to serve in Iraq again. Peter was sent 

into his fiercest and bloodiest combat yet. Such 

relentless fighting, which ended in many colleagues 

dying or being injured, reduced him to a shattered 

shell of a man. Discharged from the Army, Peter 

worked 100 hour weeks and turned to alcohol to 

try to hide the symptoms of Post Traumatic Stress 

Disorder (PTSD) from his worried wife, Rachel.  

“I couldn’t keep a lid on it much longer,” says Peter.

It was while on a family break that he had his first 

flashback. “I thought I was on patrol in Northern 

Ireland,” he says. “I was left shaking for days.” 

Peter can’t recall the next ten months. He doesn’t 

remember sleeping under the dining room table, 

“ Combat Stress 
basically saved 
our lives. Their 
practical and 
medical help  
took the pressure  
off us so I could 
get myself 
together. I can’t 
thank them 
enough.”

“At first I was sceptical and uncomfortable about 

attending Tyrwhitt House (Surrey treatment centre) 

and sharing my deepest thoughts and fears with 

strangers. But my fears were unfounded and I was 

made to feel very welcome and at ease by staff  

and other Veterans alike.

This was the beginning of a new era in my life,  

a place of understanding, a place of safety and  

a place that has enabled me to move forward:  

in essence, a lifeline that I never thought I’d find.” 

 

James Saunders, Gulf War Veteran

Hollybush House,  

Ayrshire

Audley Court, 

Shropshire

Tyrwhitt House, 

Surrey

peter’s  
story

rocking himself all night on the living room floor, 

or putting on his uniform and disappearing into 

the night. He cannot recollect throwing his medals 

in the bin, including the Military Cross awarded 

for saving a wounded colleague from a vehicle 

while under attack. Fortunately his doctor put 

him in contact with Combat Stress. Having lost 

his business, his health temporarily and almost his 

family, Peter is now back on his feet after receiving 

medical treatment, counselling and practical 

support from Combat Stress. 

 

Peter Doolan MC, Kosovo, Sierra Leone, Iraq  

and Northern Ireland Veteran



What to expect

Step 1 

You will receive a registration form to complete.

 

Step 2 

You will then be visited by a member of your local Combat Stress 

Community and Outreach Team.

They will talk to you about your background, your Service life, and  

how you have coped since either time away or leaving. This is also  

an opportunity to discuss any practical issues, such as finances or  

war pensions.

 

Step 3 

Your NHS GP

A Combat Stress 

treatment centre for 

further assessment  

and treatment

PTSD Intensive 

Treatment 

Programme

Support Groups

Welfare Support

One-to-One  

Home Visits 

Carer Support 

Groups

Short-Stay 

Treatment 

Programme

The Combat Stress 

Community and 

Outreach Service

 

An appropriate 

NHS service

Tyrwhitt House  Oaklawn Road 
Leatherhead  Surrey  KT22 0BX

Tel: 01372 587 000 
Helpline: 0800 138 1619

www.combatstress.org.uk

Supported by:

Ex-Services Mental Welfare Society.  
Company Registered in England & Wales No. 256353.  
Charity Registration No. 206002.  
Charity Registration Scotland No. SC038828.


