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PPP NEWS 
November 2016 

 

 

European Antibiotics Awareness Day 18th Nov – Margo Biggs 
 

We have all been made aware of the dangers of inappropriate prescribing of antibiotics for viral and 
some bacterial infections at presentations and focus groups. The resistance of bacteria to antibiotics 
means we are running out of treatment options for some infections and new antibiotics are not able 
to be developed. 

Awareness of the public to all of this will be highlighted in the foyer on November 18th when leaflets 
will be issued to show the dangers of building resistance by frequent taking of antibiotics when not 
necessary and information on alternatives. Watch out for the stall on the 18th and most of all share 
your own knowledge of prudent prescribing and realistic expectations when visiting your GP with 
ailments like a sore throat with patients. 

Full Panel Presentation in Simulation Centre- Margo Biggs 

 

Those members who came along to the meeting on the 17th were given a presentation on the 
training going on in the centre by Tanya Somerville the Education Co-ordinator. It is a National 
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Centre and as a National Centre it attracts those seeking training from other Boards like Lothian and 
Lanarkshire. It has also attracted visitors from abroad including the US and Australia. 

 

All grades of staff participate in training and can practice a wide range of skills on realistic  
“mannequins" male and female of different age groups including simulation of pregnancy pouches 
into which" babies "can be inserted. There is a Simulation theatre and a simulation ward with 
changing and storage rooms plus an education room. A variety of courses are run including those for 
anaesthetic assistants, Sepsis training and ambulance service training for patients being transferred 
to neurology and cardiology centres. We were shown around the centre and will have an 
opportunity to become "patients" for FY2's. Not too late to apply. 

Notes from the full PPP Meeting – 17 October 2016 – Helen Macguire 

The October meeting of the Patient Public Panel took place in the Simulation Centre at NHS Forth 
Valley Hospital.  Many thanks go to Tanya Somerville, Education Coordinator, for her informative 
presentation and taking us around the Centre.  Margo Biggs has an article about our visit in this 
issue. 

The Minutes of the last Meeting were approved and Actions remaining to be dealt with were noted.  
They are: 

 PPP help in Outpatients Department at FVRH  
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 Health Improvement Scotland’s Appraisal document to be sent to members to look at  

 List of groups that PPP members are currently on, to be updated  

 NHS Guidance “What Volunteers are entitled to” to be sent to members. 

 Information to be provided about “Welcoming Service” in NHS Forth Valley  

Thereafter, we had an update on Infection Control from Deborah-Anne Laird, Project Officer, 
Surgical Site Infection Surveillance, who advised that the HEI unannounced visit report on Stirling 
Community Hospital was expected this week and would be available shortly.   

Sandra West, Business Manager for Serco, updated the members on the catering service and 
domestic audits carried out.   She is now working with Pauline Marland, Person Centred and Patient 
Experience Coordinator, to reply to comments received about catering on the national Patient 
Opinion website.  The issue of patients receiving their evening meal too early was raised.   Sandra 
said that this had been flagged up in the catering surveys and was being looked into.  Members were 
reminded of the Serco Help Desk at Reception. See more detail in the item from Sandra West below. 

Helena Buckley updated the members on the Steering Group meeting on 19 September 2016.  The 
main item was the decision to form a PPP Recruitment Task Group, which will hold its first meeting 
on Tuesday 25 October 2016. 

We welcomed Monica Inglis, Head of Clinical Governance, who attended for a short time to ask for 
PPP assistance with patient experience and safety issues, with particular reference to falls in 
hospital.  James Greenaway was asked to give feedback on his role in Ward B23 where he carries out 
patient surveys on infection control, catering and patient experience on a weekly basis.  After a 
helpful overview by James, it was left that he and Monica meet to discuss how to take things 
forward. 

John McGhee gave an update on PPP Communication and Media Task Group.  He reported that the 
PPP pages on the website had been updated and reminded the members that success stories and 
profiles were needed.  The monthly PPP News was proving successful and this was thanks to Terence 
O’Byrne and the input from members. 

Under Any Other Business, members were told that ALFY had won an Award and that it had recently 
been rolled out in the Borders.   

Jessie Anne Malcolm, Public Partnership Forum Coordinator advised members regarding PPF public 
meetings taking place in November 2016. 

Before the meeting closed, members were reminded of the next PPP Meeting on Monday 19 
December 2016 at 9.30 am  in Carronvale House, Larbert.  This will be followed by Christmas Lunch. 
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Update from SERCO given at the PPP meeting on October 16th – Sandra West 

Catering 

The inpatient menu review is being completed with a couple of changes to the special diets all that is 
left to do, Thanks to the NHS dietetics department for their help with the tastings and the nutritional 
guidance. 

Also working closely with the Dietetics department and the children’s ward to meet the new Food In 
Hospital Guidelines. There has been progress on a number of fronts looking at a new menu, having 
tastings with a variety of children. The next steps are to have a parents tasting session. Carol Radnor 
and Margaret Gilmour have been helping to support this. 

Thanks to all who continue to support the completion of the Catering Surveys these are extremely 
helpful in reviewing both our service and the inpatient catering offering.  

Recently these was an excellent section on the  Landward programme following fresh produce from 
the farm via the supplier to the preparation and cooking at FRVH.  

Domestics 

We continue to carry out Domestic Monitoring and are keen to have PPP members carry out peer 
audits. Helena has the information of who to contact for anyone who is interested.  

Joint Working 

Serco continue to work in partnership with NHSFV in a number of areas for example Infection 
Control; Patient Rights; Patient Experience; the Flu Campaign; Patient Opinion  

Community 

Over the last few months we have hosted a number of school visits, generally about facilities 
management and logistics around the hospital. We have four 6th year Carrongrange pupils receiving 
work experience each Friday. At the moment two are working with domestics and two with catering. 
The restaurant collection has just changed from Strathcarron Hospice, for whom £50 was raised 
from the generous donations of diners, to Healthy Hearts. Recently we have provided catering for 
the So Precious Knittathon, the FDAMH Big Sing and a gentleman doing a hike for Maggie’s. 

Volunteers Expenses update – Helena Buckley  

NHS Forth Valley, in common with all NHS Boards in Scotland is required to have a written policy for 
the payment of ‘out of pocket’ expenses for volunteers. To remind PPP members of NHS FV's advice 
on the reimbursement process.  

The general principles, in the payment of reasonable travel and other expenses for volunteers, are 
that: 

 no volunteer should be out of pocket as a result of his/her volunteering 
work; and 
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 reimbursement is not appropriate unless actual expense is incurred in the 
course of the volunteering.  

Travel by Public Transport 

Volunteers should be encouraged to use public transport to and from their place of volunteering 
where possible. Reimbursement of the costs of travel tickets, car parking charges, toll charges, bus, 
or taxi fares (where prior approval for use of a taxi has been given) should also be made. Appropriate 
receipts, used tickets or ticket stubs must be attached to the claim.  

Travel by Motor Vehicle  

Mileage allowances for use of a car are as follows: 
45p per mile for the first 10,000 miles and 25p thereafter.   5p per mile passenger allowance is 
payable.  Motor cycle mileage is payable at 24 p per mile and bicycle 10 p a mile.  

These rates are based on the HM Revenue and Customs Approved Mileage Allowance Payment rate 
announced on 23 March 2011 http://www.hmrc.gov.uk/budget2011/tiin6310.pdf   

  

Subsistence allowances 

Day subsistence is payable for a period of volunteering of more than 5 hours but less than or equal 
to 10 hours at £4.90; or day subsistence for a period of volunteering of more than 10 hours is 
payable at £10.70. This is not an automatic payment and relates only to the reimbursement of 
expenses incurred up to the rates shown in Annex A.2. Volunteers should be asked to provide 
receipts to verify their claims but it should be recognised that this may not always be possible and 
staff should consider claims where it is reasonable to expect the volunteer to have incurred expense. 
No subsistence is payable where the volunteer is provided with meals or meal vouchers by the NHS 
Board. 

Timescales 

Claims should normally be submitted within a month and no later than three months after the 
volunteering activity to which it relates. Claim Forms are available from Leigh Fagan . 

Advances 
 
Where it is considered appropriate, NHS Forth Valley can make arrangements for an advance of 
expenses to individual volunteers to cover anticipated travel and subsistence expenses.   

Communication/consumable expenses 

On production of receipts volunteers should, where agreed in advance, and where the costs are 
specifically incurred as a requirement of their volunteering activity, be reimbursed the costs of ink 
cartridges, paper, labels, envelopes, telephone calls and stamps.  
 
Any queries, please get in touch with Helena 
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Charity Hair Cut! - Sheila McGhee  

 

I am raising a total of £400, £200 will go to Bowel Cancer Research & £200 will go to Ovarian Cancer 
Research. Proceeds will be evenly split between the two charities. 

I have been growing my hair since my mother’s passing two years ago as my daughter’s wedding was 
coming up. But now I want all of off in aid of the two charities I support that have affected my 
family. 

I was diagnosed with MS in 1974 (42 years ago) and as I cannot take part in charity runs or walks, 
this is my way of raising money. 

My fundraising manager has arranged with The Alloa Advertiser to do a piece on this at the end of 
October with a date of the 7th November for the shave. I hope you can support me in my attempt to 
raise money for these two worthy charities. 

By the way the hair is going to little princes & princesses wig charity hence no more hair dying. 

The fundraising @ ‘JUST GIVING’email@contact.justgiving.com or ‘FACE BOOK’ at Sheila McGhee’s 
hair off. 

Dietetic Patient Surveys – Evelyn Crosbie 

I have been undertaking a few surveys for the Falkirk PPF. This has been with dietetic patient. The 
purpose was to establish whether patients were being offered appointments which suited them. 

PPP Diary of Engagement – Helen Macguire 

Members might be interested to know that from January-September 2016 the number of voluntary 
hours carried out by them towards improving NHS Forth Valley hospital services  is  1,326 . 

I hope you will see from this that the completion of these Diaries is useful in showing the valuable 
contribution that is being made by Panel members.  

Thanks from Terence 

Thanks for all your contributions this month, excellent! 


