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PPP NEWS 
August 2016 

 
 
Tribute to GRETA PRESTON - Helen Macguire 
It was a great sadness to learn from Helena of Greta’s death and she will be greatly missed by all 
those who knew her.  On Tuesday, 19 July 2016 PPP members attended either the funeral service at 
Tulliallan and Kincardine Church or Falkirk Crematorium.  Angela and Helena joined those of us at 
the church service. 
Greta was one of the founder members of the PPP and her role in the new hospital will be 
remembered as one of her most important contributions.  As Co-Chair of the PPP New Hospital Sub 
Group, Greta took part in NHS Forth Valley project groups concerned with the planning of the new 
Larbert hospital, which included meetings with architects and other interested parties.  When the 
Queen came to officially open NHS Forth Valley Hospital, Greta joined others in the atrium, where 
the opening ceremony took place.   
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Soon after the completion of Larbert hospital the New Hospital Sub Group became the Person 
Centred Sub Group and Greta continued as Co-Chair.  She was in this role until she was unable to 
continue due to ill-health. 
Another important contribution that Greta will be remembered for is that of being closely involved 
with setting up Braveheart in Forth Valley 
At the Annual Volunteer Awards Ceremony in the Inchyra Grange Hotel, Falkirk on 5 June 2014, 
Greta received the 10 Years Award in recognition of her contribution and commitment as a 
volunteer with NHS Forth Valley Patient Public Panel.  In December of that year the PPP had its own 
10 Year Celebration and Greta was again given an Award for her work with NHSFV. 
On a personal note, Greta was married to Ian for 57 years and, due to her husband’s job, they 
travelled abroad extensively throughout their lives.  Greta was a keen golfer and enjoyed the 
companionship of their Jack Russell terrier, appropriately called Jack.    
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Bereavement Support – Margo Biggs 
The committed team have been busy over the last two weeks helping to put together bereavement support packs. The written material has been updated to cover changes taking place such as the closure of Grangemouth Registration Office. A new Bereavement Help and Support Booklet -Local Information and Services is the major example.  Our written material has been praised and adapted for use by other health board areas. As well as the written packs more support materials like bags for belongings and jewellery and tags and cards with the Cream Rose motif have been made available. In addition, there is now a sympathy card with the same motif expressing each ward's condolences and providing a contact number for answering any further questions and signposting further support.  We also saw the new bereavement trolleys to be provided to wards where all this information and support material can be stored and be ready for issue to relatives after a death has happened. Forth Valley once again provides an example of good practice and sensitivity and PPP members are proud to continue to be involved in this with the early highlighting of the need for the respectful handling of the deceased person's belongings by one of our members Helen Russell.  Death of Dr Kate Granger  It was with great sadness that we heard of the death of Dr Kate Granger who pioneered the Hello My Name Is Campaign. On her own patient journey she had encountered treatment by a range of professionals who did not identify themselves to her.  Angela Wallace brought the initiative to Forth Valley and you may remember the wall of quotes from staff, patients and visitors along the main corridor. Several PPP members were involved in the gathering of names and quotes and a behaviour of introductions of themselves which was already part of NHS Forth Valley culture has been extended.  Kate died on her 11th Wedding Anniversary but her legacy lives on. Our thoughts are with her husband at this time.  Clinical Governance Balanced Scorecard and Quality Report – Helen Macguire  The Clinical Governance Balanced Scorecard and Quality Report is presented at every meeting of the Clinical Governance Working Group and Clinical Governance Committee to provide assurance on the Quality of Care provided by NHS Forth Valley.  After presentation by Professor Angela Wallace, Nurse Director and Mrs Monica Inglis, Head of Clinical Governance, it is taken to the Board and thereafter is accessible to external inspection bodies, staff, patients and public.  This Report continues to be developed to ensure that key measures which demonstrate high quality safe, effective and person centred care are being delivered and being reported, monitored and reviewed.  This includes indicators that relate to national programmes including the Scottish Patient Safety Programme and the Person Centred Health and Care Programme as well as relevant HEAT targets.  
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Each Report highlights NHS Forth Valley’s performance over 2 months and a feature of the Report is to describe the key issues and exceptions across Safe, Effective and Person Centred Care.    For example, the April/May Report highlighted the following key areas:  
 Leadership walkrounds 
 Central Venous Catheter maintenance bundle 
 Stroke bundle (Swallow screening, Administration of aspirin) 
 Care of the deteriorating patient – cardiac arrest rate and sepsis 
 Falls  Further on, the Report details what is driving any under-performance and what actions are being taken to improve the performance and experience of patient care.  Some members who were in the Person Centred and Patient Experience Sub Groups may remember that in 2012 the PPP were asked to comment on the fore-runner of this   Report as it was felt that although it was very rich in information, it needed to be presented in a more innovative format.  At that time the Report was called Safe, Effective and Person Centred Care Indicators Report.  We formed a short-life Task Group to review the indicators, the content and the format and submitted our views.   During the past 3 years since our involvement there have been a number of changes to the Report and at the last Clinical Governance Committee meeting in June, it was agreed that the PPP should be asked for their comments on the latest revised version.  The PPP Steering Group were sent a copy of the Report before their meeting on 18 July 2016 and at the meeting commented favourably on the more readable format of the document.    Any member who would like to receive a copy of the Report please contact Helena:   helena.buckley@nhs.net   


