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PPP NEWS 
March 2016 

 

 

Deteriorating Patient Collaborative Learning Session – Margo Biggs 

This was held in the Lecture Theatre on March 4th 

I attended as a patient member of the group. It was a very interesting day launched by a 

presentation from Salford Manchester on ways they have reduced the number of Cardiac Arrests. 

There was ride ranging discussion throughout the day on whether resuscitation was always in the 

best interest of patients.  

We moved on to our local success in treatment of Deteriorating Patients. Dan Beckett revisited the 

theme of person centred care not increasing patient suffering. In the afternoon we had case studies 

of two patients on their deteriorating patient’s journey and then simulations of patients 

experiencing resuscitation. 

This was followed up by presentations on transition to Community Hospitals and the updated 

DNACPR policy and leaflets from Sandra Campbell. 

 

Update on Welcome Boards – Mary Miller 

Sheila McGhee and Mary Miller are the PPP members on the working group. 

The work is part of the Person Centred Health Care agenda and links to 20:20 Workforce Vision and 

Everyone Matters. It is planned that Welcome Boards will be placed in each Nursing and Midwifery 

clinical area in Forth Valley Royal Hospital and the Community Hospitals. 

The first pilot of the Welcome Board, which consisted of headshot photograph, first name and job 

title of each member of the Nursing/Midwifery team on a large poster placed behind a locked 

display cabinet was rejected. 

Some of the reasons were: 

• the location and the initial cost of the boards 

• the size of the Boards, e.g. Emergency Department and Intensive Care Unit have in 

the region of 100 staff team members 

• due to the movement of staff keeping the boards up to date 

• governance and staff engagement in having their photograph taken and displayed 

 



 

 

2 

 

A second pilot is now being considered.  It has a photograph and the name of the Senior Charge 

Nurse/Midwife, with contact details, it also includes a welcome statement and visiting times for the 

area.  

James Greenaway, the PPP member allocated to the ward has his photograph and name displayed 

on the poster.    

Liz Woods, who works for Karen Maclure is undertaking work to progress the welcome boards 

project. No date for follow up meeting. 

 

PUBLIC PARTNERSHIP FORUM NEWS – Helen Macguire 

Many PPP members also participate in activities as members of one of the 3 Public Partnership 

Forums.  It might, therefore, be of interest to the PPP to hear about some of what they do. To that 

end  here are a couple of events participated in by 3 members recently. 

On Thursday 18 February, 2016  Eileen Wallace, Sheila McGhee and Helen Macguire took part in a 

Clackmannanshire and Stirling Partnership Strategic Planning Group Development session at Forth 

Valley College in Stirling. The SPG reports into the Integration Joint Board and this session was 

primarily for the group to get to know each other, look at the role and remit of the SPG, its vision, 

how to achieve it and the potential challenges.   

There was a good mix of NHSFV staff, Local Authority staff and Volunteers.  There was a relaxed and 

friendly approach to tackling the programme and I found it enjoyable and an opportunity to talk with 

those who are involved with the health and social care agenda.  

On Friday 19 February 2016 Sheila McGhee and Helen Macguire had a 9 am start for a Pharmacy 

Practices Committee Refresher Training Course.  Along with other lay members, pharmacists and an 

NHSFV Non Executive Director , they were taken through the process of dealing with new Pharmacy 

applications, the legal test that has to be applied and questioning and listening skills.   

I find it valuable to have these refresher courses in view of the importance of the Lay member’s role.  

At a Pharmacy Practice application hearing, and after everyone has put forward their views, only the 

Lay members are allowed to vote and only they and the Chair will be present at the decision making 

stage of the meeting.  If there is not a clear outcome, the Chair has the casting vote.   

 

Reconfiguration of Psychosocial Development – Margo Biggs 

The Living with Cancer Psychosocial Steering Group met on Thursday 18th February to discuss a new 

model combining the existing Living with Cancer and Patient and Public Involvement groups. They 

have been separate but linked in progressing psychosocial developments in cancer care. 

Christina and I have attended both for many years and Christina has chaired the PPI group with Dr 

Susie Porteous. 
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There are patients, patient representatives and carer representatives on the existing groups as well 

as clinicians and the support provided is expanding and linking with other initiatives within our 

Cancer Network, the West of Scotland Cancer Network. 

The main focus of planning currently is a Stakeholder Event in April where those supporting those 

living with cancer can share what they are able to provide to make the patient journey less arduous. 

Updates will be provided in future Patient News. 

Volunteering event – Helen Macguire 

On 9 December 2015 Mary Miller and I represented the PPP at NHS Forth Valley's Celebrating 

Volunteering event at Carronvale House, Larbert.  After a buffet lunch, we were welcomed by Alex 

Linkston, Chairman and Angela Wallace, Director of Nursing.  The Volunteering groups were thanked 

for their time, dedication and commitment.  Thereafter, an award was presented by the Chairman to 

each of the groups. 

Throughout the afternoon Jim Prentice, Radio Royal, informally chatted to people and there were 

several volunteers' stories shared with everyone. The Ladeside Primary School choir gave us a very 

entertaining half hour and Jane Grant, Chief Executive rounded off a very enjoyable afternoon by 

once more thanking us all. 

Photo taken at PPP meeting December 2015 
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Leaflet Task Group Breaking news – Shelia McDuff 

After a period of hibernation of a couple of months, the Leaflet Task Group are currently working on 

an 'Outpatient Information' leaflet. Confirmed response from the group will be forwarded to Helena 

on Friday 26th February. 

 

Selection interviews for nurses at Stirling University – Evelyn Crosbie 

Stirling University applied for members of the public to be part of their new assessment procedures. 

This new procedure was to select next year's cohort of trainee nurses. I applied and have taken part 

in my first interview process. I found it very rewarding and really enjoyed meeting the young people 

who attended. 15 out of the 17 were from Northern Ireland. It says a lot to travel as far as that to be 

on the Nursing programme. 

The new interview technique is called MMI. This stands for Multiple Mini Interviews. There are 7 

assessors.  Each assessor has one question with examples of good answers and inappropriate 

answers. 

There is al so a place for prompting questions if the candidate dries up. The assessors complete a 

score of 1-10 for content and the same for communication skills. 

This is a trial and interviews will go on until March. I saw much to commend it although they will also 

look at ways to refine it. 
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Feedback from Recent Inspection  
 
The Healthcare Environment Inspectorate 
(HEI) made a recent announced visit to 
Clackmannanshire Community Healthcare 
Centre. The team visited a number of areas 
and their initial verbal feedback was generally very positive. I would like to thank 
everyone involved in the visit and I look forward to sharing the detailed findings from 
the formal report when it is published in April 2016.  
 
Our Heroes Awards   
 

Following on from the success of our own local staff 
awards, I’d like to encourage you to consider putting 
forward nominations for the 2016 Daily Record Our 
Heroes Awards. The Scottish Government is sponsoring 
the ‘Our Caring Heroes’ category which aims to 
recognise the  
work of NHS staff who deliver outstanding patient care. 
The closing date for nominations is 20th March 2016 and 
the winners will be announced at a ceremony in Glasgow 
in May.  

 
 
NHS Forth Valley 2016 Step Challenge  
 
I was delighted to hear that 
more than 100 teams have 
signed up for our local Step 
Challenge which kicks off on 
Monday 8th February 2016.  I am 
also taking part this year as I 
was inspired by a recent presentation to the Board on the Daily Mile which sees 
primary school children walking or running a mile every day. This made me think 
about my own fitness and the amount of time I set aside to walk or exercise each 
day. I’m now armed with a pedometer and looking forward to the challenge. It will be 
fascinating to see how many steps I walk in an average day and how I can increase 
this by making an effort to do a bit more. I have a feeling my dog may not thank me 
for the extra walks he has coming up! I wish everyone taking part the best of luck 
and I look forward to seeing the progress of all the teams over the next six weeks.  
  

February 2015  
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Winter Update  

Winter is always a challenging time of 
year for the NHS but I’m delighted to say 
that, thanks to the efforts of staff, we 
have coped well with the increased 
pressures and demands across our 
whole system. One measure of this is our 
improved performance against the four 
hour target for A&E.  For example, more 
than 97% of patients were seen and 
treated in our Emergency Department 
within four hours in December 2015, 
compared with 81% in December 2014. 

This trend continued into January as our performance was 95% compared to 86% in 
January last year. While there has been some challenging days in the last few weeks 
and the recent weather shows that winter certainly isn’t over yet, staff are continuing 
to work exceptionally hard to manage demand. I would like to take this opportunity to 
thank you all for your efforts over the last few months and I know that Shona 
Robison, the Cabinet Secretary for Health, Wellbeing and Sport, was also very 
impressed with the work underway locally when she made a recent visit to the Rapid 
Access Frailty Clinic.  
 
Planning for the Year Ahead  
Work is now underway to identify our key plans and priorities for 2016/17. This will 
build on the progress made during the last year and outline how we plan to meet key 
local and national targets over the next 12 months. As part of this work we are also 
exploring how we can make financial savings as, although NHS Boards across 
Scotland have received an increase in their budgets for 2016/17, the majority still 
need to make savings over the coming year to cover rising costs and increasing 
demand for services. In NHS Forth Valley we estimate we will need to find savings of 
around 6% which equates to around £27m. While there is no doubt this is a 
significant challenge, it also provides opportunities to look at different ways of 
working to further increase consistency and efficiency across the organisation. 
 
Each Directorate is now working to identify potential savings in their own areas and 
work is also underway to look at how we can reduce costs across the organisation. 
These include costs associated with prescribing, supplies, energy, transport and the 
use of bank and agency staff. These plans are still at a very early stage and further 
updates will be provided as this important work progresses. A significant amount of 
planning is also underway to prepare for the integration of local health and social 
care services. This includes looking at the resources and services which the two new 
Health and Social Care Partnerships in Forth Valley will be responsible for from 1 
April 2016.  
 


