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How you as a patient or visitor can help 
reduce or prevent the risk of infection

Infections not present on admission or entry to the healthcare facility but
develop within 48-72 hours are known as Healthcare Associated Infection
(HAI).  HAI can be caused by germs picked up by the patient, visitor or
member of staff in a healthcare setting. This can happen at your GP practice,
dentist, podiatrist, hospital or any other healthcare setting.  

We all carry germs on our skin in most cases they do us no harm. However
when people are ill and have to come into hospital, are about to have an
operation, or other type of treatment, these germs sometimes cause
problems. Patients who are very young or elderly or have long-term health
problems are more at risk of HAI. Patients who are having radiotherapy,
chemotherapy or who take certain types of medication such as steroids, etc.
may be more susceptible to infections.  These infections can lead to the
patient becoming more ill. Infections may mean that a patient’s discharge has
to be delayed.

When you come in to hospital it does not mean that you will develop an
infection.  Already in our hospitals staff are trying to create a safe
environment. There is an Infection Control Team who monitor the infections
in the hospital.  They train and advise staff on infection control measures,
such as hand washing and carrying out safe practices. 

Staff are working hard to help but they need HELP FROM YOU AND YOUR
VISITORS to make your stay in hospital as safe as possible.
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Top tips

1.   Think about keeping patients safe before you visit. If you are unwell
especially if you have diarrhoea, stay at home until you feel better. It is
also advised that any wounds or cuts that you may have are covered with
a waterproof dressing.

2.   Do not sit on the beds and keep the number of visitors to a minimum at
any one time - two is ideal.

3.   The most important thing you can do is to cleanse your hands before
visiting the ward, particularly after going to the toilet. If there is alcohol
hand gel provided at the ward door or at the bedside, use it.

4.   Never touch dressings, drips or equipment around the bed.

5.   Pet animals are not permitted to visit. Special arrangements may be
required if you have an assistance dog so it is a good idea to phone the
department before you visit to advise them of this.

6.   Always ask staff if you have any concerns. Members of staff can
sometimes forget simple things like cleaning hands before examining or
caring for a patient. No NHS worker should take offence at a gentle and
polite reminder.

At each ward and department there are further information leaflets available
on hand washing technique and infection control measures. Please ask any
member of staff for these.

If you require further information, please contact
the Infection Control Service at:

Forth Valley Royal Hospital  01324 567490
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SMOKING IS NOT PERMITTED ON NHS FORTH VALLEY PREMISES
This includes corridors, doorways, car parks and any of our grounds.  If you
do smoke on NHS premises you may be liable to prosecution and a fine.

If you can’t go let us know!
Every month around 2,000 people across Forth Valley fail to turn up for hospital
appointments. This costs the NHS millions of pounds each year and increases
waiting times. So if you are unable to attend or no longer require your hospital
appointment please let us know so we can offer it to someone else.

Patient Appointments/Cancellations

If you have an enquiry about an appointment or would like to cancel it, 
please call 01324 566249 or email: FV-UHB.RTT@nhs.net

For all the latest health news visit www.nhsforthvalley.com
follow us on              @NHSForthValley
or like us on      at www.facebook.com/nhsforthvalley


