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Where can I get 
more information?
Your local Infection Control Team can tell you 
more about Hand Hygiene policies and training 
within your NHS Board area.

For more information on the National Hand 
Hygiene Campaign, 
visit www.washyourhandsofthem.com

For more information on Cleanliness 
Champions Hand Hygiene Module, 
visit www.nes.scot.nhs.uk/hai/elearning.htm

For more information on the Health Protection 
Scotland Model Infection Control Policies, 
including Hand Hygiene policy, 
visit www.infectioncontrol.hps.scot.nhs.uk

1 BEFORE PATIENT
CONTACT

WHEN?

WHY?

Clean your hands before touching 
a patient when approaching him or her

To protect the patient against harmful 
germs carried on your hands

2 BEFORE  AN 
ASEPTIC TASK

WHEN?

WHY?

Clean your hands immediately before 
any aseptic task 

To protect the patient against harmful 
germs, including the patient’s own germs, 
entering his or her body

3 AFTER 
BODY FLUID 
EXPOSURE RISK

WHEN?

WHY?

Clean your hands immediately after an 
exposure risk to body fl uids (and after 
glove removal)

To protect yourself and the health-care 
environment from harmful patient germs

4 AFTER PATIENT
CONTACT

WHEN?

WHY?

Clean your hands after touching a patient 
and his or her immediate surroundings 
when leaving

To protect yourself and the health-care 
environment from harmful patient germs

5 AFTER CONTACT 
WITH PATIENT 
SURROUNDINGS

WHEN?

WHY?

Clean your hands after touching any 
object or furniture in the patient’s 
immediate surroundings, when leaving – 
even without touching the patient

To protect yourself and the health-care 
environment from harmful patient germs

Source: World Health Organisation

18694 HH Leaflets Staff 295x210.indd   1 22/12/06   9:31:45 am



1

2

3

4

5

6

7

8

9

10

The most common way that micro-organisms

(germs), particularly bacteria, are spread 

and cause infection is by being carried on 

people’s hands.  

Hand hygiene is the single most important way 

you can reduce the spread of micro-organisms 

such as MRSA, Clostridium diffi cile, Salmonella, 

and the fl u virus. 

Having clean hands helps to protect patients, 

particularly the most vulnerable, as well as 

yourself and others. 

Regular and thorough hand hygiene is always 

important whenever working in an environment 

or organisation where care is provided. 

There are key moments when hand hygiene 

must be performed, including before handling 

food or drinks. Hand hygiene is important even 

if you have been wearing gloves. Please refer 

to the diagram showing the fi ve key moments 

when hand hygiene must be performed.

Remove jewellery before cleaning your hands. 

If you want to keep your plain (wedding) 

band on make sure you don’t miss the area 

underneath it. 

If your hands look physically clean, alcohol-based 

hand rubs can be applied. These solutions are 

rubbed over all parts of your hands until the 

solution dries in, using the same steps as shown.

To encourage you to clean your hands, 

audits are performed. For example, you may 

be asked to complete a questionnaire, 

or you might be observed while at work. 

Feedback on the results of any audit carried 

out at your workplace should be available. 

As part of the National Hand Hygiene Campaign, 

information is also being provided to the public 

(including patients and visitors) on the importance 

of hand hygiene.

There is a range of training available on 

hand hygiene, including through the 

Cleanliness Champions Training Programme. 

Find out what your Board offers locally.

Wet hands 
with water

Apply enough 
soap to cover 
all hand surfaces

Rub hands 
palm to palm

Right palm 
over the back 
of the other 
hand with 
interlaced 
fi ngers and 
vice versa

Palm to palm 
with fi ngers 
interlaced

Backs of fi ngers 
to opposing 
palms with fi ngers 
interlocked

Rotational rubbing 
of left thumb 
clasped in 
right palm 
and vice versa

Rotational rubbing, 
backwards and 
forwards with 
clasped fi ngers 
of right hand in left 
palm and vice versa

Rinse hands 
with water

Dry thoroughly 
with towel

Source: World Health Organisation

Remove jewellery before cleaning your hands. 

As part of the National Hand Hygiene Campaign,

To encourage you to clean your hands, 
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