To be seen within agreed National Waiting Times

12 weeks Treatment Time Guarantee (TTG): This sets out when all eligible patients should start to receive their Inpatient or day case treatment following an agreement to treat .

At Hospital Appointment
patient agrees to proceed
with agreed treatment
12 week clock starts

Patient added to
Waiting list for
Inpatient or daycase
procedure Patient
must be fit and
available

Patient will be contacted by letter or phone
and given 2 reasonable offers minimum 7
days notice. They may also be offered a short
notice appointment if they have agreed to this
(less than 7 days notice).

Accept
offer

Treatment received
12 week clock
stop

12 weeks – legal target. Local Target 9 weeks
18 weeks Referral to Treatment (RTT): clock starts when a referral is made from your GP/Dentist/Optician to the hospital then the 18 weeks clock starts

Referral sent from
GP/Dentist/Optician
18 week clock starts

Patient attends Hospital
appointment(s) which may
include diagnostic test(s)
Appointment made as above

Start of Treatment – e.g. injection,
medication, physio, dietary advice

18 week Clock stops
18 weeks maximum.

Questions and answers
Q. What if I am unavailable for a period of time?
A. If you are not available for a period of time ( maximum 12 weeks) for a good reason e.g. due to work commitments, holidays, exams, then as long as you let the hospital know, your clock will be “paused” at that
point and will restart when you become available. Also let us know if you are unavailable to take short notice appointment i.e. less than 7 days notice.
Q. What if I have to cancel an appointment/admission date?
A. If you cancel your clock will be rest to the beginning of the 12 week period and you will be offered a new date. If you cancel again or do not attend the next agreed appointment/admission, you may be referred
back to the person who referred you to discuss future options.
Q. How can I help?
A.
Always confirm your appointment if requested to do so
Keep your agreed hospital appointment/admission date
Let us know if you need to cancel an appointment/admission
Let us know if you change your name/telephone number/address, have any special needs or if you are an Armed Forces Veteran
Further information on the 12 weeks Treatment Time Guarantee and the Patients Rights (Scotland) Act can be found on the Scottish Government Website: www.scotland.gov.uk/Topics/Health/PatientRightsBill
For information on the 18 weeks Referral to Treatment Standard visits: www.18weeks.scot.nhs.uk
For the latest health news visit:www.nhsforthvalley.com or follow on twitter@NHSForthValley or on facebook at www.facebook.com.nhsforthvalley

