NHS Forth Valley

“Help Us Help You”
to be seen quickly within
agreed National Waiting Times

This leaflet explains the new National Waiting Times introduced by the Scottish
Government to ensure patients across Scotland are seen and treated quickly
within an agreed timescale. From the 1st October 2012 the new 12 week
Treatment Time Guarantee will come into force as part of the Patient Rights
(Scotland) Act 2011.
This will complement the waiting time of 18 weeks Referral to Treatment
guarantee that came into force on 1st December 2011.

Question and Answers (Q&A)
Q. What if I am unavailable for a period of time?
A. If you are not available for a period of time (max 12 weeks) for a good
reason – for example due to work commitments, holidays, exams, then as
long as you let the hospital know, your clock will be “paused” at that point
and will restart when you become available. Also let us know if you are
available to take a short notice appointment. Multiple periods of
unavailability will be discouraged.
Q. What if I have to cancel an appointment/admission date?
A. If you cancel your clock will be reset to the beginning of the 12 week period
and you will be offered a new date. If you cancel again or do not attend
the next agreed appointment/admission, you may be referred back to who
referred you to discuss future options.
Q. How can I help?
A. You can help by:
l Always confirm your appointments if requested to do so
l Keeping your agreed hospital appointment and admission date
l Letting us know if you need to cancel an appointment
l Letting us know if you are going to be unavailable for a period of time
l Letting us know if you change your name, address or telephone
number, any special needs and if you are an Armed Forces veteran
Q. What sites are classed as a reasonable offer site?
A. Any NHS facility adjoining NHS FV, National waiting times facilities e.g.
Golden Jubilee Hospital and any BMI private facility. Any site within NHS
Scotland may be considered in special circumstances. You could receive an
offer from any of the above.
Q. Where can I get more information?
A. Please speak to your GP/ hospital staff when you attend or call us using the
contact details provided on the correspondence you receive regarding your
procedure.

Clock Start and Stop
Further details on The Patient Rights (Scotland) Act 2011 and the 12 Week
Treatment Time Guarantee are available at www.nhsforthvalley.com

Patient Appointments/Cancellations
If you have an enquiry about an appointment or need to cancel it,
please call 01324 566248.

If you can’t go let us know!
Every month around 2,000 people across Forth Valley fail to turn up for hospital
appointments. This costs the NHS millions of pounds each year and increases
waiting times. So if you are unable to attend or no longer require your hospital
appointment please let us know so we can offer it to someone else.
We are happy to consider requests for this publication in other languages
or formats such as large print or Braille.
Contact 01324 590870, Mon - Fri 8am to 5pm
Fax 01324 590867 or email nhsfv-alternativeformats@nhs.net
For all the latest health news visit www.nhsforthvalley.com
follow us on
@NHSForthValley
or like us on
at www.facebook.com/nhsforthvalley
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This includes corridors, doorways, car parks and any of our grounds. If you
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