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The aim of this leaflet is to give advice about the measures which can be put
in place to reduce the chance of patients falling whilst in hospital.

Even if there is no injury, falls can lead to loss of confidence and independence.
Patients may remain at risk of having falls even though they are in hospital.
This leaflet aims to give us the tools to work together to reduce that risk.

Introduction

l    Bring in walking aids, spectacles and hearing aids from home.
l    Bring in well fitting shoes (remember the patient’s shoe size may have

changed due to swelling).
l    Inform the nursing staff of any previous falls the patient may have had.
l    Place the call button within easy reach of the patient as you leave.
l    Avoid leaving obstacles in the way of the patient such as bags, chairs etc.
l    Advise staff of any fluid spills immediately.

Advice for relatives and friends of patients

2

l    Make sure the call button is within easy reach and use it if you need
assistance moving around the ward.

l    Wait for staff to assist you, if this has been advised.
l    Take your time when rising from the chair or bed, especially if you have just

woken up.
l    Report any feelings of dizziness to the staff.
l    Wear well fitting shoes (remember your shoe size may have changed due

to swelling).
l    Use your walking aid at all times.
l    Use your spectacles and hearing aid if required and report any faults to staff

or family members.
l    Drink fluids regularly throughout the day especially if the ward is warm.
l    Be aware of all floor hazards such as recently cleaned floor.
l    Sit in chairs with arms. It makes it easier and safer to get up.
l    Use handrails provided in toilets and showers to keep you safe.
l    Inform the nursing staff of any previous falls you may have had.

Advice for patients



Members of staff will help by assessing the likelihood of the patient having a
fall and putting measures in place to reduce this risk. This will most likely
involve assessment by a physiotherapist and occupational therapist for
provision of suitable aids.

Remember: 
Unfortunately, even with all preventative measures in place, 

falls may still occur

How will the staff help?
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l    Inappropriate footwear can increase the risk of falls

l    This is a guide to let you select appropriate footwear

l    If there are difficulties with providing appropriate footwear, please speak to
a member of staff who may be able to provide a pair of well fitting slippers.

Appropriate footwear for use in hospital

This diagram allows you to see the essential features of appropriate footwear.

Shoes must fasten over the foot
with Velcro or laces

A broad slightly bevelled
heel which helps prevent

slipping

A roomy toe-box

A firm heel counter to help
provide stability

A firm mid sole which is not too thick
and allows you to feel the ground
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If you can’t go let us know!
Every month around 2,000 people across Forth Valley fail to turn up for hospital
appointments. This costs the NHS millions of pounds each year and increases
waiting times. So if you are unable to attend or no longer require your hospital
appointment please let us know so we can offer it to someone else.

For all the latest health news visit www.nhsforthvalley.com
follow us on              @NHSForthValley
or like us on      at www.facebook.com/nhsforthvalley


