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Foreword

I am pleased to introduce the first Stirling 

Child Poverty Action Report.

The Stirling Council area is one of the 

most beautiful in Scotland. It is a relatively 

affluent area that compares well to the rest 

of Scotland however a closer look reveals 

that stark inequalities persist in both urban 

and rural areas. It is home to families whose 

daily lives are a struggle and whose children are living in poverty.

The notion that Stirling should be “a place where everyone can thrive” 

underpins all that we do. Actions taken now will help to ensure that future 

generations do not grow up in poverty.

We are aware that the causes and impacts of poverty are multi-faceted 

and that no one organisation can take on the range of challenges to be 

overcome if we are to make positive changes for those experiencing 

the most significant inequalities. We are committed to working with 

partners and our communities to improving the life chances, choices and 

opportunities of our children and young people experiencing poverty.

Carol Beattie,
Chief Executive, Stirling Council
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Almost 1 in 5 children across Stirling are living in poverty after housing costs. 
This figure rises to almost 1 in 3 in the Castle ward. 

Executive Summary

Children Living in Poverty After Housing Costs 2017 

Stirling Council Area Multi Member Wards as of 2013

Crown copyright and database rights 2019 Ordnance Survey 100020780. You are permitted to use this data 
solely to enable you to respond to, or interact with, the organisation that provided you with the data. You are 
not permitted to copy, sub-licence, distribute or sell any of this data to third parties in any form.
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Poverty limits the opportunities, life chances and choices for our children 

and young people. Actions to alleviate the pressures facing low income 

households, to maximise their income from employment, reduce their costs 

of living and widen awareness of, and eligibility for benefits will ensure that 

“Stirling is a place where everyone can thrive” and where our communities 

are Prosperous, Healthy, Achieving and Resilient.

This Child Poverty Action Report helps us to articulate for the first time, the range 
of activity that directly impacts upon those families experiencing poverty. It 
provides a framework for working alongside Community Planning Partners, taking 
forward actions and identifying areas for improvement.

The work taking place to address child poverty does not sit in isolation within a 
Local Child Poverty Action Report; it aligns with a suite of strategies and plans such 
as The Stirling Plan (LOIP) which amongst other actions, acknowledges the need 
for collaborative partnership working to address in work poverty, to encourage 
local employers to pay the real living wage and to increase the availability of 
transport.

In producing the report, a series of improvement actions have been identified. 
These are primarily in relation to the data that informs how we prioritise our 
interventions and about how we measure the impact of our actions. Issues of data 
collection and management for this process are common to other Local Authorities 
and Health Boards and it is hoped that these will be addressed in further guidance 
from SPIRU and the Improvement Service. 

The range of activity articulated in both the report and the actions template that 
appears at Appendix 1 is evidence based and informed by the Stirling Plan and the 
Inclusive Growth Framework. This work is making an impact on the lives of children 
and young people who are experiencing poverty; a key improvement action for 
moving forward is how to better measure the distinct difference that is being 
made.

This first report and the actions template appended, covers the period from 1 
April 2018 - 31 March 2019 and describes activities undertaken during that period. 
It also considers further actions that will move us towards meeting the targets 
between now and 2023 and 2030. Further annual reports will provide an evolving 
series of updates and actions.
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Background

The Child Poverty (Scotland) Act is the Scottish Government’s statement of 
intent to remove child poverty in Scotland by 2030. It sets out four statutory 
income based targets to mitigate poverty where interim targets to be met 
by 2023 are:

• Less than 18% of children are in relative poverty

• Less than 14% of children are in absolute poverty

• Less than 8% of children are in combined low income and material 
deprivation

• Less than 8% of children are in persistent poverty  

And the further targets to be met by 2030 are:

• Less than 10% of children living in families in relative poverty

• Less than 5% of children living in families in absolute poverty

• Less than 5% of children living in families in combined low income and 
material deprivation

• Less than 5% of children living in families in persistent poverty

These targets are on an “after housing costs” basis so will reflect the income that 
families will have left once their housing has been paid for.  

The Act requires Scottish Ministers to prepare child poverty delivery plans relating 
to the child poverty targets in 2018, 2022 and 2026 and to report on those plans 
annually. Delivery plan actions are aimed specifically at increasing family incomes 
or reducing cost.  

Local Child Poverty Action Reports are to be produced and published jointly by 
Local Authorities and NHS Boards. 

This first report covers the period from 1 April 2018 - 31 March 2019 and describes 
activities undertaken during that period. It also considers further actions that will 
move us towards meeting the targets between now and 2023 and 2030. Further 
annual reports will provide an evolving series of updates and actions.
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The focus of the Child Poverty (Scotland) Act is on income measures in recognition that 
“poverty is fundamentally about lack of income”. 

Given the structural nature of poverty, the most likely drivers for change to children and 
families’ circumstances will come at a national level through decisions about resource 
allocation and the policies and strategies to direct those resources. There are, however 
significant opportunities for local authorities, health boards and community planning 
partners to take local action to lessen the impacts of child poverty. 

Key Areas of Work

The table below provides information on some of the key areas of work taking place 
within the Council and how they align to the key drivers of poverty.

Income from 
Employment

Cost of 
Living

Income from Social 
Security and Benefits 

in Kind

Skills and Employability 
Programmes

Increase the Supply of 
Affordable Housing 

Improved processing
of benefits

Flexible Rural Transport Mitigate Fuel Poverty Better off Platform

Money Matters in 
Pregnancy pilot project 

Advice Stirling Project Income Maximisation 
work

Reduce Cost of the 
School Day

Flexible Free School 
Meals Entitlement 

Holiday Fun Club 
Provision
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The initiatives outlined below provide some examples of our commitment 
to finding innovative ways of working; harnessing partnerships with other 
organisations and embracing digital opportunities. Many other areas of activity 
are described in the actions template and discussions with partners such as NHS 
Forth Valley will result in new areas of collaboration so that we can most effectively 
mitigate the impact of poverty on our children and young people.

Money Matters In Pregnancy Pilot Project

This one year pilot project is run by Stirling Council’s Advice Services and Welfare 
Reform Team in conjunction with NHS Forth Valley. All women who become 
pregnant and are registered with GPs in practices in:

• Bannockburn Health Centre

• St Ninians

• Viewfield (city centre)

• Cowie

• Fallin

Pregnant women who are under the care of the Maple midwifery team are offered 
support from Stirling Council’s Advice Services team at their booking appointment 
and at their 28/32 week review appointment. The advice provided includes income 
maximisation, debt management and Healthy Start as appropriate. This project, 
which started in October 2018 seeks to support pregnant women from some of 
the most deprived Scottish Index of Multiple Deprivation areas (SIMD 2016) and to 
ensure that they are accessing all of the financial support that they are entitled to.
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Better Off Platform

The Better Off platform shows customers the benefits that they are entitled to 
and provides help to apply for them online. Better Off also provides information 
on how to find and apply for jobs. The platform can be directly accessed from 
the Council’s website offering secure and confidential access for customers and 
partners across a range of channels. Libraries across the Stirling Council area also 
offer access to the platform.

The aim of Better Off is to quickly put money into people’s pockets. 
The tools include:

• An income maximisation calculator, enabling customers to find out what   
benefits they are entitled to.

• Applications and appeals, to apply for a benefit or appeal a benefit   
decision.

• Employment advice, search for jobs and volunteering opportunities and   
record job search activity.

• Advice on finding jobs, childcare, budgeting and debt issues.

Each of these tools comes with written guidance from 
experienced advice staff. 

Increased use of the Better Off Platform by those customers 
who are able to use it should free up advisers to work with the 
most vulnerable claimants who need more face to 
face support.
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Cost of the School Day 

A range of initiatives have been introduced to help eliminate costs, ensure equal 
access to opportunities and reduce poverty related stigma and difference.

Each learning community has a Cost of the School Day trainer whose remit is to 
identify and remove financial barriers so that all children and young people can fully 
access the opportunities on offer. 

 Initiatives include:

• Buying additional PE kit and laundering facilities

• Offsetting the cost of excursions

• Providing Uniform banks

• Providing a vintage dress exchange for high school proms

• Providing suits for boys to borrow for interviews

• Working with local companies who are providing ‘prom packages’ for boys and 
girls

• Offering a School bikeshare scheme for those 14 yrs and over offering 60 mins 
of “next bikes” per journey (plus training)

• Offering free sanitary products in all schools

• Working in partnership with local barbers to provide back to school haircuts

We will look at expanding the Cost of The School Day trainer model into nurseries 
during 2019/20. 
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Rollout of Chromebooks to all S1 Pupils

Introduced across all High Schools since September 2018 (approx. 1100 pupils), this 
programme will continue with successive S1 intakes as long as capital funding is 
available.

This initiative helps to ensure equality of digital access across our schools 
community and seeks to address the attainment gap that can be experienced by 
children from lower income families. It also aims to improve the “digital cultural 
capital” of children from areas of deprivation, developing their ability to use 
technology for learning and collaboration and become digital citizens.

Key Drivers of Poverty

Income from 
employment

Costs 
of living

Income from social security 
and benefits in kind

Hourly 
pay

Hours worked 
per household

Housing 
costs

Other 
costs of 

living
Debts

Generosity 
of benefits

Reach of 
benefits

Take-upEligibility 
criteria

Enablers (access to 
affordable credit, 
internet access, 

savings and assets)

Availability of 
affordable and 

accessible transport 
and childcare

Skills and 
qualifications

Labour 
market
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These six groups have been designated as child poverty priority groups.  Scottish 
Government statistics suggest that in these groups the risk of poverty is higher 
than in other sections of the population. The data collected about these priority 
groups within Stirling was not robust at this time, and this will be an improvement 
action for future reports so that we can most appropriately target interventions 
towards them.

The Scottish Government’s Child Poverty Delivery Plan, “Every Child, Every Chance” 
identifies the links between Adverse Childhood Experiences (ACEs) and poverty. 
Whilst ACEs occur across the whole income spectrum, higher levels of ACEs are 
associated with living in a low income household. The negative impacts of ACEs 
can be compounded by diminished access to resources such as good quality 
housing and neighbourhoods and due to the daily stresses associated with living 
in poverty such as food and fuel insecurity.

Stirling’s Children’s Service is promoting a relationship based approach with 
nurture at the foundation of its work with children and young people. This 
approach centres on the importance of attachment theory, the impact of stress/
trauma on brain development and is ACE informed. Training on nurturing 
approaches for education staff is ongoing, with a key focus on supporting nurture 
ambassadors to implement and evaluate their work in schools.  An e-module 
has been developed on attachment theory which includes information about 
ACEs, and this is currently being piloted with a small number of staff with a view 
to making it more widely available across the Council. Staff training has been 
provided to two Learning Communities who requested a showing of the ACEs 
“Resilience” documentary, with an opportunity to discuss existing work within a 
Stirling context, hosted by a panel of representatives from education, health, social 
work and the Looked After Children champions board.  There are plans to show 
the “Resilience” documentary to Elected Members and to continue to explore how 
to increase awareness of ACEs across the wider Council workforce. This will help to 
ensure that the Council’s overall approach to tackling child poverty and to the links 
with ACEs is as well informed as possible. 

Child Poverty rates across different groups

Lone 
Parents
36% of 
children 

in relative 
poverty

Disabled

30% of 
children 

in relative 
poverty

3+
children
30% of 
children 

in relative 
poverty

Minority 
Ethnic

37% of 
children 

in relative 
poverty

Youngest 
Child Aged <1

32% of 
children in 

relative 
poverty

Mothers 
Aged <25

44% of 
children 

in relative 
poverty
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Source: End Child Poverty

How does Stirling Compare to the rest of Scotland?

Child Poverty rates by Local Authority, 2017

Shetland Islands

Aberdeenshire

Eilean Slar

East Dunbartonshire

East Renfrewshire

Orkney Islands

Aberdeen City

Perth and Kinross

Moray

Stirling

East Lothian

Highland

Angus

Scottish Borders

Argyll and Bute

Falkirk

Renfrewshire

South Lanarkshire

West Lothian

City of Edinburgh

Midlothian

Dumfries and Galloway

South Ayrshire

Fife

North Lanarkshire

Clackmannanshire

Inverclyde

East Ayrshire

West Dunbartonshire

Dundee City

North Ayrshire

Glasgow City
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9.39%
12.59%
14.87%
15.21%
15.55%
15.59%
16.72%
17.06%
18.64%
18.93%
18.93%
19.09%
19.37%
20.12%
20.40%
21.25%
21.86%
21.91%
21.94%
22.04%
24.31%
24.31%
24.36%
24.47%
24.87%
25.14%
25.73%
26.46%
26.47%
28.32%
29.26%
34.31%
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At just under 19%, compared to a Scottish average of 22%, Stirling’s child poverty 
rates are 23rd out of 32 Scottish Local Authorities. Whilst it is evident that Stirling 
is not experiencing the highest rates of child poverty in Scotland it is nonetheless 
sobering to consider that 1 in 5 children here are living in poverty. In two of the 
Council’s seven wards the percentage of children in poverty is significantly higher   
- nearer to 1 in 4. In the former Castle ward, the number rises to almost 1 in 3 
children. 

This is entirely consistent with the picture of Stirling as a broadly affluent 
and prosperous area whilst being home to some of the most socially and 
economically deprived in Scotland. 

• According to HMRC statistics, less than one per cent of children are living  
in low income families in parts of Dunblane (datazones). In areas of   
Raploch (datazones), this figure is 52%. 

• The Scottish Index of Multiple Deprivation (SIMD 2016) showed that the 
level of income deprivation in Stirling is below that of Scotland as a whole (9 
per cent in Stirling compared with 12 per cent nationally) but, across Stirling, 
income deprivation ranges from 40 per cent in Raploch to 0 per cent in 
Dunblane and the Blane Valley. 

Source: End Child Poverty (wards reflect the ward boundaries as of 2013)

Child Poverty rates by Local Authority, 2017

Castle

Bannockburn

Stirling East

Stirling West

Trossachs and Teith

Forth and Endrick

Dunblane & Bridge of Allan

5% 10% 15% 20% 25% 30%0
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• Almost one in five households do not have anyone in employment. The level 
of employment deprivation is less than the national average (eight per cent 
of the working age population compared with 11 per cent for Scotland as a 
whole). According to the Scottish Index of Multiple Deprivation, employment 
deprivation across Stirling ranges from 36 per cent in Raploch to zero per cent 
in Bridge of Allan. 

• Similar to Scotland as a whole, 32% of Stirling’s households live in fuel poverty 
and 7% in extreme fuel poverty  

What action are we taking? 

The areas of work highlighted below provide an indication of the range of activity 
that is underway. The Actions template that appears as Appendix 1 to this report 
contains more detailed information.

Income from employment?   

Employment is not in itself a guarantee that families will not be experiencing 
poverty. Scottish government data states that the majority of the working-age 
population in relative poverty in Scotland now live in working households (59% in 
2014-17 compared with 48% in 1996-99)  Nonetheless, employment remains the 
best route out of poverty and several areas of Council activity are aimed at helping 
people to gain secure, fairly paid work. 

Skills and Employability

Between April and December 2018, the Council’s Learning and Employability team 
worked with 935 individuals across all learning and employability programmes. 

The Fair Start Scotland employability programme supports those who are 
unemployed to get into work within a year to 18 months. The Council’s Learning 
and Employability team supported 130 individuals in the programme between 
April and December 2018.  Of those, 92 are from the most deprived SIMD areas. Of 
the 92, 15 participants are now employed.

The team also supports those who are underemployed to gain progression, 
supports adults with mental health issues and disabilities into sustained 
employment and, through the community benefits clause for public contracts, 
secures work placements and funded skills programmes with local employers.
The Council has introduced a new method statement for all future procurement. 
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This directs organisations to contact the officer responsible for Community 
Benefits fulfilment so that priority target client groups can be supported into 
training or employment. An Employer Engagement Forum, comprised of partner 
organisations dedicated to supporting and maximising community benefits has 
been established. 

Access to affordable and timely transport is also crucial so that people can 
maximise employment opportunities.

Flexible Rural Transport

One-third of Stirling’s residents live in rural Stirling. Access to, and the costs of 
transport can prevent those living in rural areas, particularly those on low incomes 
from accessing employment opportunities, education and essential services. 

The Council is working in partnership with local taxi companies to offer Demand 
Responsive Travel (DRT) in rural areas with no, or very infrequent bus services. The 
service operates like a taxi service but the charges are closer to bus fares. During 
2017/18, there were 23,288 journeys via DRT.

Following customer feedback, 2 new schemes and an online booking system 
were introduced in 2018 and a user survey later in 2019 will inform any further 
developments.

Cost of Living 

Poorer households in Scotland spend a higher proportion of their income on 
housing. High and rising energy prices also mean that households on lower 
incomes can experience difficulties in paying their bills. The result is either 
incurring debt to energy suppliers or being unable to heat their homes. Costs 
associated with school, and with the school holidays when free school meals are 
not on offer disproportionately affect families in poverty. 

Actions to mitigate these impacts in Stirling include increasing the supply of 
Affordable Housing. 

The Council has set a target of delivering 700 new social housing units between 
2017 and 2022 which is ambitious and reflects the significant need for affordable 
housing across the Council area.  These new units will be developed for council 
housing, as well as for social rent from Registered Social Landlords.  They will 
also include houses for mid market rent and low cost ownership.  In addition, 
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the Council will continue to purchase second hand properties for social rent, and 
where possible, convert properties for social rent.  The new build programme will 
assist those in housing need as well as support the local economy – including the 
creation of jobs in the construction industry, and will help reduce fuel poverty.

The Council’s rents remain in the lowest ten Local Authority rents in Scotland. 
The average rent in Stirling for 2018/19 is £67.78 versus the Scottish average rent 
of £73.01. This includes the 4% rent increase agreed in February 2019 as a means of 
funding improvements to the energy efficiency of the Council’s social housing stock.

Mitigate Fuel Poverty 

All social housing landlords in Scotland are required to ensure that their housing 
stock meets minimum energy efficiency standards by December 2020. To meet 
these standards, the Council has committed to installing solar photovoltaic panels 
(solar PV) on as many properties as is technically feasible. At 31 March 2019, 3200 
properties had solar panels fitted. The rent increase approved in February 2019 will 
allow the Council to install solar panels on a further 600 homes. The installation 
of solar panels benefits all tenants; tenants with solar PV save an average of £117 
per year in electricity bills. The income generated to the Council from the solar PV 
systems has been used to offset operating costs, suppressing rent increases that 
would otherwise have totalled an average of £500 per property since the solar PV 
installations began in 2011.

Advice Stirling

The team provide access to affordable credit and provide debt management/
money advice services for Stirling citizens including:

• Identifying priority and non-priority debts, contacting and negotiating with 
creditors

• Explaining options for clearing debts - including the Debt Arrangement 
Scheme (DAS), Trust Deeds, token payments and Bankruptcy  

• Maximising income by checking what benefits people are entitled to 
including Universal credit, and any charitable grants

• Applying for benefits or appeal against benefit decisions

• Applying for help from the Scottish Welfare Fund for a community care grant 
or crisis grant

• Food Bank referrals
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Over 2018/19, the Advice Stirling Team worked with 784 new clients as well as 
a number of ongoing clients. Financial gains achieved for clients amounted to 
£2,355,772. 

Discussions with the new Scottish Social Security Agency are taking place 
regarding them co-locating with the Advice Services and Welfare Reform Team.

Holiday Fun Clubs

Holiday Fun Clubs were first trialled in Stirling over Easter 2017. Since that time, 
provision has taken place over a range of school holidays. During the school 
summer holidays in 2018, Holiday Fun Clubs took place across 7 venues within the 
Stirling Council area.  The areas chosen were amongst the most deprived SIMD 
areas where the loss of free school meals that are available during term time; the 
lack of affordable childcare for working parents; and the higher overall costs of 
looking after children when they are not in school would be felt most acutely. 

Over a 5 week period, a total of 929 meals were provided by the Council’s catering 
service, together with a further 300 packed lunches in support of the CREATE 
programme run by Youth Services.

An evaluation of the Summer Fun Club by the University of Stirling concluded 
that: 

“It is clear from parent interviews, and from the child satisfaction data, 
that the holiday fun programme was a highly valued and important 
intervention, and that it had particular benefits for families with low 
incomes who found the holidays a challenging period.”

The most recent Holiday Fun Clubs programme during Easter 2019 was provided 
in partnership with a range of not for profit organisations. Over the 2 week period 
approximately 800 meals were provided.
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Income from social security and benefits in kind

Social security payments have a direct impact on poverty by providing or 
supplementing household income. Being able to access as wide a range of benefits 
as possible in as straightforward a manner as possible can make a significant 
difference to households experiencing poverty. The initiatives below are examples 
of how we are enabling access to these benefits in a more streamlined and robust 
fashion.

Improved processing of benefits

Eligibility for Council tax reduction may also signify eligibility for Free School 
Meals and Footwear and Clothing grants. To ensure that all relevant information is 
captured, the application forms for Council Tax reduction also asks for information 
about the number of dependent children living in a household and what school 
they attend. Use of this information may enable earlier identification of eligibility 
for Free School Meals and Footwear and Clothing Grants.

Footwear and Clothing Grant application forms will soon be available online.  This 
straightforward application form asks for a minimum of information so that take up 
is encouraged and the Revenues and Benefits service also works closely with other 
Council departments to promote take up of the of these grants. Direct payment to 
customers’ bank accounts seeks to reduce stigma and again, encourage uptake.
All who applied for these benefits in the previous year are automatically contacted 
inviting an application for the coming year.
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Income Maximisation work

Stirling Council recognises that there is a growing demand for advice provision; 
that the complexity and pace of change of the advice need is expanding; and that 
clients seeking advice are increasingly vulnerable and present with many factorial 
problems and issues.  There are four main internal teams that provide an advice 
and/or income maximisation service to clients. These teams are: 

• Advice and Welfare Reform Team within the Regeneration and Inclusive 
Growth Service (Economic Development, Culture and Tourism)

• Income Maximisation Team within Housing Services

• Income Maximisation Team within Social Work Services

• Scottish Welfare Fund Team within Revenues and Benefits Services

An Advice Services Review is presently taking place to ensure that clients receive 
a consistent service avoiding duplication and reaching as many beneficiaries as 
possible.
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Flexible free school meal entitlement

The Education (Scotland) Act 2016 makes provision for education authorities 
to provide free meals “in relation to pupils who satisfy such conditions as the 
authority thinks fit”. This flexibility allows free school meals to be given to pupils 
at the discretion of an education authority, particularly where there are cases of 
hardship due to financial circumstances. 

The Council is strongly committed to reducing the impact of childhood poverty 
and has decided to use this flexibility to support families who may face short-term 
food insecurity. 

Application can be made by schools for short-term provision of free school meals 
for a 4-week period. Application can be made for extension of a further 4 weeks if 
necessary.

Awareness raising of this option will help to ensure that families in need are 
supported and that the financial strain on families experiencing poverty is reduced.

Big Noise Stirling 

Raploch is home to the first of the Sistema Scotland Big Noise projects. Established 
in 2008, it is open to pre-school and school age children and young people from 
the Raploch community primarily, and offers a variety of music teaching formats 
during school time, after school and over school holidays. Sistema believes that 
children from disadvantaged backgrounds can gain significant social benefits and 
acquire a range of life skills through playing in a symphony orchestra.

The Glasgow Centre for Population Health (GCPH) has been evaluating the 
project since 2013 within a longitudinal study underway until 2040. In 2019 GCPH 
will begin an evaluation of the impact of the Big Noise Raploch Programme on 
educational attainment and post school destination.

Stirling Council has worked closely with Sistema since the establishment of Big 
Noise Raploch, and has had a Partnership Agreement and funding package in 
place since 2013. The Council continues to work closely with Sistema to ensure that 
the Big Noise Project delivers the greatest possible short, medium and long term 
impacts for Stirling.
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What happens next and conclusion

Action to address Child Poverty has been at the forefront of the Council’s effort for 
a number of years, and for the first time this work is being brought together into 
a single report. This approach will mature over the reporting period to 2030 and 
will provide a genuine opportunity for us to work with partners in developing a 
strategic and overarching approach to tackling Child Poverty. The activities and 
initiatives described above and in the template appended to this report provide a 
baseline of activity for Year 1 of Stirling Council’s Local Child Poverty Action Report. 

This report allows us to articulate for the first time, the range of activity that 
directly impacts upon those families experiencing poverty. It provides a framework 
for working alongside Community Planning Partners, taking forward actions and 
identifying areas for improvement.

We are committed to working with our partners in NHS Forth Valley to identify a 
number of initial joint projects that we will take forward together into 2023.  
The work taking place to address child poverty does not sit in isolation within a 
child poverty action report; it aligns with a suite of strategies and plans such as 
The Stirling Plan (LOIP) which amongst other actions, acknowledges the need for 
collaborative partnership working to address in work poverty, to encourage local 
employers to pay the Real Living Wage and to increase the availability of transport. 
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Links to other plans and strategies 

Stirling Plan (Local Outcomes Improvement Plan) 2017 – 27 Outcomes

• PROSPEROUS 
 People are part of a prosperous economy that promotes inclusive growth 

opportunities across our communities

• HEALTHY 
 People are healthy and live active, full and positive lives within supportive 

communities

• ACHIEVING 
 People are skilled and supported to make a positive contribution to our 

communities

• RESILIENT 
 People are part of safe and caring communities within an attractive and 

sustainable environment
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Council Key Priorities and Considerations 

Priority A

We will look after all of our citizens, from early years through to adulthood, by 
providing quality education and social care services, to allow everybody to lead 
their lives to their full potential.

Priority B

We will target all forms of poverty across our communities and mitigate the impact 
of austerity and welfare cuts on those hit the hardest.

Priority C

We will create more affordable housing and social housing in all of Stirling’s 
communities. We will lead by example as an organisation in setting exceptional 
standards in building practice, environmental practice, employer practice, tenant 
relations and homelessness prevention.

Priority D

We will deliver inclusive economic growth and promote prosperity.  We will deliver 
a City Region Deal and pursue policies and solutions that encourage high quality, 
high paying jobs into all of Stirling’s communities.
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Equality Outcomes 2017- 21

Our diverse communities are empowered and actively involved in decisions and 
activities which shape their future.

Employment and training opportunities can be accessed by everyone, regardless 
of their background, ensuring that local economic development is inclusive.

Our most vulnerable communities are supported to deal with changes in the 
welfare system.

Children and young people in our schools are supported to achieve their full 
potential regardless of their identity or background.

Stirling Childrens Services Plan

Inclusive Growth Framework

Stirling Council Five Year Business Plan

Governance Framework

The Community Planning Partnership has recently begun to implement a number 
of work areas to improve visibility, scrutiny and management of its work.

We understand the critical importance of relevant data sharing at the earliest 
possible point of intervention and will ensure that we have robust data sharing 
protocols to improve our data sharing capabilities as they relate to the outcomes 
being sought in tackling child poverty. We will comply with the GDPR guidelines 
whilst seeking to work more effectively across a range of Council Services and with 
partner organisations to build awareness, increase accountability and improve 
upon early identification of our most vulnerable children and young people. 

Moving into Year 2 of reporting and beyond, the Child Poverty Action Report will 
sit firmly in the Community Planning Partnership, reporting to the Community 
Planning Leadership Group through the Stirling Strategic Planning Group 
for Children. This will enhance our capacity to work with partners and our 
communities to improve the life chances, choices and opportunities of our children 
and young people who are experiencing poverty.  
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Activity (e.g. New services offered, increasing flexibility of 
existing services)

Who action is 
carried out by – 
list of all partners 
involved

How does the 
action contribute to 
increasing income 
from employment?

How impact has 
been/will be 
assessed

Timescale 
for action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Better Off Stirling Platform

Introduced in November 2017, the Better Off platform seeks to 
significantly improve the way customers access benefits and 
employment advice by showing customers the benefits they are 
entitled to and providing help to apply for them online.  Better 
Off also provides information on how to find and apply for jobs.

The platform can be directly accessed from the Council’s website 
and offers secure and confidential access for our customers and 
partners across a range of channels. Libraries across the Stirling 
region also offers access to the platform.

The aim is to put money in people’s pockets faster. 
The tools include:

• An income maximisation calculator, enabling customers to 
find out what benefits they are entitled to.

• Applications and appeals, to apply for a benefit or appeal a 
benefit decision.

• Employment advice, search for jobs and volunteering 
opportunities and record your job search activity.

• Advice on finding jobs, childcare, budgeting and debt issues.

Each of these tools come with guidance written by experienced 
advice staff, which improves the customer journey and 
empower users to self-serve and maximise their income.

Better Off should also reduce footfall in contact centres and 
the need for Face-to-Face appointments, allowing advisors 
to devote their time and effort to working with vulnerable 
claimants who cannot self-serve.

The Platform is 
managed and 
supported by the 
Advice Services 
and Welfare 
Reform Team 
(AS&WR), who 
ensure that the 
content is regularly 
updated and 
accurate.

Partners include: 
Employability, 
Housing, Revenues 
and Benefits, Social 
Work and Libraries.

The platform is cloud 
based and can be 
accessed by any 
Stirling citizen. Jobs 
and volunteering 
opportunities can be 
found through the 
platform, along with 
a benefit calculator 
which enables 
users to check what 
eligibility would be 
prior to taking on a 
new job, increasing/
reducing hours etc. 
This enables people 
to make an informed 
choice.

Project group 
attended by 
representatives 
from Housing, 
Employability, 
Revenues and 
Benefits, Social 
Work and 
Libraries; and 
chaired by the 
AS&WR Team 
Leader. 
Quarterly stats 
are produced 
detailing use 
of the platform 
along with 
information 
accessed. This 
will continue to 
be monitored.

On-going. Due to the service 
and advice available, 
this action covers all 
child poverty priority 
groups and low 
income families.
Those experiencing 
digital exclusion can 
be better supported 
because advisor 
time is freed up by 
diverting those who 
are able, to access the 
platform online.

Outcome 1: Work to reduce child poverty in Stirling by 2030 with main focus on Income from employment 

Appendix 1
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Activity (e.g. New services offered, 
increasing flexibility of existing 
services)

Who action is 
carried out by – 
list of all partners 
involved

How does the action 
contribute to increasing 
income from employment?

How impact has been/
will be assessed

Timescale 
for action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Digital Inclusion Project

Offers free and tailored help to complete 
beginners or those looking to improve 
their digital skills. We aim to improve 
confidence using a wide variety of 
services online.

AS&WR Team. Improved opportunities to 
access online information and 
learning; as well as searching 
and applying for jobs.

The Digital Inclusion Workers 
provide support and advice for 
families on reducing energy 
costs, managing utilities debts 
and energy efficiency. They can 
also support people to: 

• Complete Universal Credit 
claims online and manage 
their journal

• Save money online
• Shop online and find the best 

deal
• Stay safe online
• Complete online paperwork
• Help with job applications

Apply for training and further 
education courses

Reporting to 
Community, Planning 
and Regeneration 
Committee.

Current 
funding up to 
March 2020.

Due to the service 
and advice available, 
this action covers all 
child poverty priority 
groups and low 
income families.
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Activity (e.g. New services 
offered, increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action contribute 
to increasing income from 
employment?

How impact has been/
will be assessed

Timescale 
for action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Advice Stirling (Money, 
Debt & Benefit Team

AS&WR Team. The team provide access to affordable 
credit and provide debt management/
money advice services for Stirling 
citizens including:

• Identifying priority and non-priority 
debts

• Contacting and negotiating with 
creditors

• Explaining options for clearing debts 
- including the Debt Arrangement 
Scheme (DAS), Trust Deeds, token 
payments and Bankruptcy  

• Maximising income by checking 
what benefits people are entitled to 
including Universal credit, and any 
charitable grants;

• Applying for benefits or appeal 
against benefit decisions

• Applying for help from the Scottish 
Welfare Fund for a community care 
grant or crisis grant

• Food Bank referrals

The team also provide Personal 
Budgeting Support and Assisted Digital 
Support for Universal Credit applicants. 
This is currently funded by the DWP up 
to 31st March 2019.

Reporting to 
Community Planning 
& Regeneration 
Committee.

On-going 
funding.

Due to the service 
and advice available, 
this action covers all 
child poverty priority 
groups and low 
income families.
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Activity (e.g. New 
services offered, 
increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action contribute 
to increasing income from 
employment?

How impact has been/
will be assessed

Timescale for 
action

Group(s) on whose behalf 
the action is intended to 
reduce poverty

Money Matters in 
Pregnancy Project – 
One year pilot

AS&WR Team
NHS Forth Valley.

All women who become pregnant and 
are registered with GPs in practices in:

• Bannockburn Health Centre
• St Ninians
• Viewfield
• Cowie
• Fallin

and are supported by the Maple 
midwifery team are offered support 
from Stirling Council advice services 
with income maximisation at their 
booking appointment and at their 
28/32 week review appointment. 
The advice provided includes debt 
management and Healthy Start as 
appropriate.

Data is being collected 
re the characteristics 
of the participants and 
will be available for 
2019/20.

Started in October 
2018.

Pregnant women from some 
of the Council’s most deprived 
SIMD areas.

Outreach Advice 
& Welfare Reform 
Support Work

AS&WR Team. Advice can be face-to-face or by 
phone or email. Outreach services are 
provided in Stirling Jobcentre, Forth 
Valley Royal Hospital, and Start-Up 
Stirling Foodbank.

All client monitoring 
data is collected.

Further outreach 
locations are 
planned for 2019/20, 
including GP 
surgeries.

Open to all Stirling residents 
but locations chosen for 
outreach means that it is 
targeted at those accessing 
foodbank, the job centre and 
the hospital so more likely 
to be experiencing one or 
more of the following: food 
insecurity, ill health and 
unemployment.
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Activity (e.g. New 
services offered, 
increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action contribute 
to increasing income from 
employment?

How impact has been/
will be assessed

Timescale for 
action

Group(s) on whose behalf the 
action is intended to reduce 
poverty

Fair Start Scotland 
Employability 
Programme
in Stirling through the 
provision of person 
centred 1 to 1 and 
group based support

From April to 
December 2018 
the Learning and 
Employability team 
has worked with 
935 individuals 
across all learning 
and employability 
programmes.

Learning and 
Employability 
Team, Stirling 
Council and 
third sector 
organisations 
as appropriate, 
employers.

The programme aims to support those 
who are unemployed to get into work 
within a year to 18 months through 
the provision of pre work support 
depending on the support needs of 
the participants e.g. those with intense 
support needs can have 18 months 
of pre work support where required.  
Participants can also access a year of 
in work support to help them sustain 
employment.

Rigorous performance 
reporting processes 
attached to contract, 
case studies from 
participants in 
respect of the impact 
employment has made 
to levels of poverty.

Ongoing since 
April 2018 and 
running to 
March 2023* 
(*where a 
participants 
joins in April 
2021 and is 
entitled to 
access one 
year pre work 
support and 
one year of in 
work support

All child poverty priority groups 
and low income families where 
individuals meet eligibility for Fair 
Start Scotland.

Fair Start (1st April to 31st 
December 18) has had 220 referrals 
and supported 130 starts in the 
programme to December 18.  92 are 
from SIMD areas. 15 have moved 
in to work.  Of starts, 91 report as 
disabled, 16 as early entry group so 
ethnic minority and lone parents.

Learning 
Employability and 
Progression
in Stirling through the 
provision of person 
centred 1 to 1 and 
group based support.

Learning and 
Employability 
Team, Stirling 
Council and 
third sector 
organisations 
as appropriate, 
employers.

Pre-employment support to those 
unemployed to gain employment.

Support to participants to gain 
qualifications.

Support to those who are in work but 
underemployed to gain progression. 

Progress against 
project milestones and 
outcomes measured, 
compliance activity 
in relation to ESF 
requirements.  Case 
studies regarding the 
impact employment 
has on poverty levels.

March 2019 to 
December 2022

All child poverty priority groups 
and low income families where 
participants have more than one 
barrier to progression.

LEAP Stirling (ESF) has supported 
225 people since.

December 2016, 77 job outcomes, 
9 progressions to FE and 30 gaining 
a qualification. Of the current active 
case load 30 are from the most 
deprived SIMD areas.
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Activity (e.g. New 
services offered, 
increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action contribute 
to increasing income from 
employment?

How impact has been/
will be assessed

Timescale for 
action

Group(s) on whose behalf the 
action is intended to reduce 
poverty

Supported 
Employment 
Service to adults with 
mental health issues 
and disabilities.

Learning and 
Employability 
Team, Stirling 
Council and 
third sector 
organisations 
as appropriate, 
employers.

Support to participants to get in 
to work and sustain employment, 
job coaching support, systematic 
instruction on work place tasks.

Case studies 
regarding the impact 
employment has on 
poverty levels.

Ongoing since 
2007

All child poverty priority groups 
and low income families where an 
individual has a disability or mental 
health condition.

Of those who have mental health 
issues or a disability 77 were 
engaged between April and 
December 2018 with 25 moving in 
to work.   

New (Jan 2020)- 
Stirling and 
Clackmannanshire 
City Region 
Deal (CRD), 
Inclusion Support 
programme

Inclusion workers, 
Learning and 
Employability 
Team, Stirling 
Council.

Programme will support access to a 
range of barrier removal programmes  
e.g. adult literacy and numeracy, 
confidence building, wellbeing 
activities, self-esteem programmes, 
basic computing all designed to 
help people progress to next steps 
programmes where they can take full 
advantage of pre employability support
programmes and then progress in to 
work.

Progress against 
CRD outcomes and 
milestones, progression 
of participants to 
employability supports, 
qualifications achieved, 
measurement of 
soft outcomes e.g. 
confidence, self-esteem 
(participant reported) 
Case studies.

Scheduled for 
January 2020

All low income and child poverty 
priority groups in City Region Deal 
targeted communities e.g. Raploch, 
Top of the Town.
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Activity (e.g. New services offered, 
increasing flexibility of existing 
services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the 
action contribute to 
increasing income 
from employment?

How impact has been/
will be assessed

Timescale for 
action

Group(s) on whose behalf 
the action is intended to 
reduce poverty

Work to secure funding from the 
Parental Employability Support 
Fund (£12m Scottish Government) to 
deliver targeted employability support for 
parents.

Funding would specifically support the 
development of employability focused 
programmes for parents picking up 
progressions from family learning 
work as well as directly targeted work 
with schools and nurseries in the most 
deprived SIMD areas.

Learning and 
Employability 
Team, schools, 
nurseries, family 
support staff.

Provision of a 
range of initial 
and progressive 
employability 
support programmes 
supporting 
progression in to 
work.

Progress against 
performance measures 
set by fund. Levels of 
parental participation, 
qualifications gained, 
progress in to work, 
impact on soft skills, 
case studies detailing 
impact employment 
has on poverty.

Funding available 
for Financial 
year 2019/20  
but allocation 
process yet to be 
determined.

All low income families  and 
child poverty priority groups.

Community benefit programme 
which provides opportunities  for those 
who are most vulnerable.

Learning and 
Employability 
Team, Employers.

Access and 
employment 
out of work 
placements, modern 
apprenticeships 
or funded skills 
programmes 
supported by 
contractor who are 
successful through 
procurement 
processes.

Progression to work as 
a result of participant’s 
involvement in 
community benefit 
opportunities.  
Case studies from 
participants who 
describe how 
community benefit 
opportunities 
supported them in to 
work and how work 
helped to alleviate 
poverty.

In development 
from 2018.

All low income families and 
child poverty priority groups.
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Activity (e.g. New services 
offered, increasing flexibility of 
existing services)

Who action 
is carried out 
by – list of 
all partners
 involved

How does the 
action contribute to 
increasing income 
from employment?

How impact has been/will be 
assessed

Timescale for 
action

Group(s) on 
whose behalf the 
action is intended 
to reduce poverty

Youth Employability 
Programmes (Modern 
Apprenticeship (MA) Employability 
fund (EF) Scottish Employers 
Recruitment Incentive (SERI))

Learning and 
Employability Team.

Progression of 
participants into 
work, FE, other 
employability support 
programmes, Modern 
apprenticeships

SDS contract monitoring and 
performance arrangements/processes  
Case studies from young people 
describing how employment has 
alleviated poverty

Since 2007 All low income 
families and child 
poverty priority 
groups

Language, life skills and 
employability programme 
to support non-native speakers 
of English into employment and 
to help develop the skills and 
opportunities to play an active 
role and fulfilling role in their 
communities. The focus is on ESOL 
and literacies with supplementary 
classes covering employability, 
numeracy, IT and job specific 
skills and language as required. 
The programme is flexible and is 
tailored to the needs and goals 
of individual learners. Classes are 
reviewed and changed every term 
to keep it relevant to learner needs 
and to ensure individual learners 
have the skills they require for any 
training, tests, work placements or 
paid employment they expect to 
commence.

Stirling Council’s 
Adult Learning and 
Employability team 
are commissioned 
through the Refugee 
Resettlement 
Programme to develop 
and deliver the 
programme alongside 
the Council’s Refugee 
Support and Integration 
Officer. Both the team 
and the officer sit within 
the Regeneration 
and Inclusive Growth 
service. A 3rd sector 
organisation, Forth 
Valley Welcome, 
provide supplementary 
language support 
through their 
befriender service.

Learners are 
supported to gain 
the skills and tools 
to enter the UK 
labour market on 
a par with a locally 
born and trained 
person and at a level 
a commensurate 
with their skills and 
experience.

Impact is assessed by 

• improvement in assessed language 
level,

• numbers entering sustainable 
employment within 5 years of arrival 
in the UK

• number of work placements 
• Home Office evaluations and 

self-assessment provided by the 
learners.

13 eligible learners from families 
resettled into Stirling under the 
Refugee Resettlement Schemes. 
On arrival in the UK 7 learners assessed 
at pre-beginner level. 4 learners have 
not progressed primarily due to the 
short time they have been attending 
classes. 3 learners have progressed to 
level 1.

Ongoing. 

 Programme started 
January 2017 
and expected to 
continue beyond 
January 2020. 
All arrivals under 
the resettlement 
scheme are entitled 
to 5 years support 
from the Local 
Authority, of this 
a minimum of 12 
months dedicated 
ESOL needs to 
be provided. The 
assumption is that 
the level of ESOL 
decreases over the 
5 year resettlement 
period.

Learners of 
English, in 
particular those 
assessed as lower 
levels (level 2 or 
below) and who 
are from a refugee 
background or 
currently in the 
asylum process or 
who are new to 
the country. 
In particular this 
includes those 
learners resettled 
into Stirling 
under the Home 
Office Refugee 
Resettlement 
Schemes (SVPR 
and VCRS).
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Activity (e.g. New services 
offered, increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the 
action contribute 
to increasing 
income from 
employment?

How impact has been/will be 
assessed

Timescale for action Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Language, life skills and 
employability programme

Continued
A further 6 learners were assessed 
at level 1 on arrival and all 6 are now 
assessed at level 2. 2 of this cohort have 
moved into full-time employment. 
3 learners have successfully obtained 
driving licences to help with their 
journey into employment. Learners 
were given additional support on 
the language of the theory tests and 
communication practice to help with 
practical lessons. As a result 1 learner 
is now working as a bus driver and 
another is working in a role requiring a 
driving licence.
 
3 learners have completed fork lift 
training and have obtained their fork 
lift licences.

Continued
however with the low 
levels of English and 
need for intensive 
employability and 
life skills support 
most learners require 
intensive support for a 
sustained period.
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Activity (e.g. New 
services offered, 
increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action 
contribute to increasing 
income from employment?

How impact has been/will be 
assessed

Timescale for 
action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Flexible rural 
transport – Areas 
with no regular bus 
routes are serviced by 
Demand Responsive 
Transport (DRT) which 
operates like a taxi 
and costs around the 
same as bus fare. DRT 
is available to anyone 
wishing to travel in 
rural Stirlingshire

Stirling Council, bus and 
Demand Responsive 
Transport (DRT) operators.

There were 23, 288 
passenger journeys over 
2017/18.

62% of passengers did not 
disclose their reasons for 
travel 

The Booking system does 
not require information 
about the purpose of travel 
or passenger demographics. 
This may be an area for 
review if it is considered that 
this data would be of benefit 
to the Council  

Service provision is monitored to 
ensure that the operators are fulfilling 
their obligations to passengers.

Following feedback from customers/
communities, 2 new schemes were 
introduced in 2018 and in December 
2018 a web portal was introduced so 
that user bookings could be made out 
with office hours.

A user survey 
is planned for 
later in 2019

Those living in rural 
areas who need 
to travel to access 
employment and 
other services such as 
hospital appointments 
and educational 
opportunities.

Digital support 
for jobseekers 
from Libraries and 
Archives Service

Digital Inclusion Officer 
worked in partnership 
with CAB to offer digital 
support to job clubs, 
now offering hour long 
1-2-1 appointments with 
follow-up appointments 
possible.  Over ten 
months, 229 attendees 
over 156 drop-in sessions, 
enabling people to access 
Universal Credit or search 
for jobs. 

Increased prospects of 
securing employment 
through enhanced digital 
literacy.

Ongoing research project assesses 
skills before and after engagement 
with Work IT.  Findings showed 
participants gained new skills and 
confidence and after attending, the 
percentage using the internet to find 
information rose from 22% to 54%.  In 
27 comments received from the 32 
registered long-term, 12 respondents 
used the words “more confident” or 
“boosted confidence” when talking 
about the impact attending Work IT 
had for them.

Ongoing Service is targeted at 
jobseekers – those 
who are unemployed 
or looking to improve 
their employment 
situation by looking 
for work more suited 
to their needs.  It may 
be of particular use 
to women returners 
who can discuss their 
needs and concerns 
1-2-1.
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Activity (e.g. New services offered, 
increasing flexibility of existing 
services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action 
contribute to increasing 
income from employment?

How impact has been/will be 
assessed

Timescale for 
action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

A range of initiatives to improve 
attainment, attendance and 
engagement

Additional funding from Pupil Equity 
Funding (PEF): focus on raising 
attainment and closing the poverty-
related attainment gap. 

In Stirling this includes:

• Family learning initiatives
• Targeted literacy and numeracy 

interventions
• Increasing access to digital 

technologies to ensure equity and 
support learning

• Provision of wider curricular 
opportunities

• Provision of a range of wider 
achievement opportunities e.g. after 
school and lunchtime clubs

• Appointment of Family Link Workers 
to support improved attendance and 
increase parental engagement

• Breakfast clubs
• Easter supported study sessions in 

communities

Schools, Learning 
and Education 
Service
Schools (in 
partnership with 
appropriate 
services e.g. 
Skills & Youth 
Employment, 
Parent & Family 
Team, Third 
Sector)

Removing barriers to low 
income families’ abilities to 
fully engage with School 
Life can improve attainment, 
attendance and engagement 
and make it more likely that 
pupils can go on to positive 
destinations and have 
improved opportunities

Individual school PEF plans identify 
outcomes and impact measures for 
each intervention.  A Measuring Impact 
Toolkit has been provided to support 
schools.

Positive destinations data for 
Secondary pupils

In Primary Schools,  CfE attainment 
levels will be monitored

Ongoing Low income families. 
Interventions across 
Stirling’s schools but 
with a particular focus 
on schools in the most 
deprived SIMD areas

Outcome 2: Work to reduce child poverty in Stirling with main focus on Cost of living
Certain areas of work such as the Digital Inclusion Project, Advice Stirling Project and the Better Off Platform 
detailed under the Income From Employment driver are also applicable to the Cost of Living Driver 
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Activity (e.g. New services offered, 
increasing flexibility of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the 
action contribute 
to increasing 
income from 
employment?

How impact has been/will be 
assessed

Timescale for 
action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Use of Pupil Equity Funding (PEF) to 
reduce cost of school day.  This has included 
reduction in cost of excursions, provision of 
resources, free access to wider experiences 
and provision of uniform.

There is a cost of the School Day trainer within 
each learning community. 

Other Poverty proofing school initiatives  
include:

• Buying additional PE kit and laundering 
facilities

• Offsetting the cost of excursions
• Providing Uniform banks
• Providing a vintage dress exchange for high 

school proms
• Providing suits for boys to borrow for 

interviews
• Working with local companies who are 

providing ‘prom packages’ for boys and girls
• Offering a School bikeshare scheme for 

those 14 yrs and over offering 60 mins of 
“next bikes” per journey (plus training)

• Offering free sanitary products in all schools
• Working in partnership with local barbers to 

provide back to school haircuts

Headteachers 
and their teams 
Following 
guidance 
from Schools, 
Learning and 
Education 
Service
Schools, 
Learning and 
Education 
Service
Schools (in 
partnership with 
appropriate 
services e.g. 
Skills & Youth 
Employment, 
Parent & Family 
Team, Third 
Sector

PEF funded 
initiatives  remove 
some of the 
costs that would 
otherwise fall upon 
lower income 
families 
overcoming some 
of the barriers to 
participation in the 
full life of schools 
for lower income 
families

Individual school PEF plans 
identify outcomes and impact 
measures for each intervention.  
A Measuring Impact Toolkit 
has been provided to support 
schools.

Schools, Learning and 
Education service are 
developing measures to 
gauge impact of the poverty 
proofing initiatives through 
small test of change projects. It 
is acknowledged that impacts 
from this work will be over a 
long term and are difficult to 
measure at this stage

Annual
Will look at 
expanding the 
Cost of The 
School Day
trainer model 
into nurseries 
during 
2019/20

Ongoing

Families affected by 
poverty with children 
in P1-S3
Low income families 
across the schools 
estate are the focus of 
provision. 
 The ethos and values 
associated with 
“poverty proofing” all 
aspects of school life is 
being communicated 
to the entire school 
community and 
beyond to raise 
awareness and remove 
stigma
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Activity (e.g. New 
services offered, 
increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action contribute to 
increasing income from employment?

How impact has been/will be 
assessed

Timescale for 
action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Flexible Free Meal 
Entitlement - An 
awareness raising 
initiative has been 
introduced to ensure 
that schools are 
proactive in promoting 
this opportunity to 
families in need.

Schools, 
Learning and 
Education 
Service provide 
guidance to 
schools

Family income does not need to be used 
to pay for school meals if assistance is 
provided.

Monitoring uptake of offer
Feedback from schools

Annual Families experiencing 
food insecurity, 
particularly those 
whose circumstances 
have recently or 
suddenly changed or 
who find themselves 
in crisis.

Rollout of 
Chromebooks to all 
S1 pupils in all High 
Schools

Schools, 
Learning and 
Education 
Service

Introduced across all High Schools from   
September 2018 (approx. 1100 pupils)

This rollout programme will continue with 
successive S1 intakes as long as capital 
funding is available.

This initiative helps to ensure equality 
of digital access across our schools 
community and seeks to address the 
attainment gap that can be experienced 
by children from lower income families. 
It also aims to improve the “digital 
cultural capital” of children from areas of 
deprivation, developing their ability to use 
technology for learning and collaboration 
and become digital citizens

Work will take place to investigate 
introducing free Wi-Fi in all High Schools 
over 2019/20

Schools will evaluate the impact 
of the Chromebooks in their own 
contexts. This will depend on their own 
improvement plans, but may include:

• Confidence using technology
• Literacy and numeracy attainment
• Support for pupils with Additional 

Support Needs
• Equity
• Raising attainment across the 

curriculum
• Family learning and parental 

engagement

Ongoing as 
long as capital 
funds are 
available.

All S1 pupils but with 
a particular positive 
impact on low income 
families who may 
otherwise be at risk of 
digital exclusion.
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Activity (e.g. New 
services offered, 
increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action 
contribute to increasing 
income from employment?

How impact has been/will be 
assessed

Timescale for 
action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Digital 
participation and 
rollout / take –up of 
broadband

Stirling Council’s 
Broadband Officer 

Digital Scotland Superfast 
Broadband (DSSB)

Improved opportunities to 
access online information 
and learning and search and 
apply for jobs

Ability to compare costs of 
utilities e.g. to look for the 
best deals.

Opportunity to use universal 
credit online journal.

Improved opportunity to 
gain working from home /
teleworking employment

No. of business having access to 
superfast broadband.

No of residential premises having 
access to superfast broadband.

No. of business connected to superfast 
broadband.

No of residential premises connected 
to superfast broadband.

2018 - 2021 Those with limited 
access to broadband, 
particularly in rural 
areas

Footwear and 
clothing grants 
– Stirling Council is 
making £130 available 
(above the minimum 
rate of £100). 

Stirling Council Revenue 
and Benefits team, Advice 
Services Team, Schools, 
Learning and Education 
Service

Assists with the financial 
pressures of buying school 
uniform and shoes for 
children.  The increased 
grant available attracted 350 
more applicants in 2018/19 
than had previously been 
registered with the Council.

Take up rates will continue to be 
monitored 350 more applicants in 
2018/19 than had previously been 
registered with the Council.

Ongoing Low income families
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Activity (e.g. New 
services offered, 
increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action 
contribute to increasing 
income from employment?

How impact has been/will be 
assessed

Timescale for 
action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Education 
Maintenance 
Allowance

Schools, Education and 
Learning Service

Removes financial pressures 
of having young people  
continue education beyond 
16 years

Data for 2016/17 shows 
that 335 young people 
were in receipt of EMA (265 
from schools and Activity 
Agreements and 70 from 
college). 30% were from 
SIMD Quintile 1 which is an 
increase on uptake of 20% 
from SIMD quintile 1 during 
the previous year.
In session 2018/19, 196 
pupils are in receipt of EMA. 
Because uptake has dropped 
in 2018/19 the Schools, 
Education and Learning 
service will re-visit how the 
EMA offer is promoted and 
supported with a view to 
introducing a more robust 
EMA offer open to the widest 
eligible range of young 
people possible.

SEL will begin to monitor uptake of 
EMA and begin to look more closely at 
FSM and F&C entitlement in S4 to see 
how this maps on to EMA uptake in S5 
and S6.

Ongoing involvement in Cost of School 
Day Network which will look at EMA 
across Scotland.

2018/19 attainment data will not be 
published until February 2020.

Increased 
uptake by June 
2020.

Low income families
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Activity (e.g. New 
services offered, 
increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action 
contribute to increasing 
income from employment?

How impact has been/will be 
assessed

Timescale for 
action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

School Holiday Meal 
Provision/Holiday 
Fun Clubs

Stirling Council
Economic Development & 
Inclusive Growth Service, 
Schools, Learning and 
Education  Service, Play 
Services, Library Services, 
Youth Services,  Active 
Stirling, Stirling Voluntary 
Enterprise,

A range of not for profit 
organisations.

By reducing the financial 
pressures of feeding and 
providing activities for 
children during the school 
holiday periods when 
free school meals are not 
available and there are 
several weeks of time to fill.
The Council piloted Holiday 
Fun Clubs beginning in April 
2017.

Since then it has trialled 
various approaches to 
provision. 

949 meals were provided 
across 7 venues in summer 
2018.

Approx 700 meals were 
provided over the 2 week 
Ester holiday 2019.

University of Stirling Evaluation of 
Summer 2018, Evaluation of Easter 
2019 from Stirling Voluntary Enterprise 
will inform decisions made about a 
“Stirling Approach” to provision at the 
end of the one year pilot period in April 
2019.

Each session has to do a small scale 
evaluation  including information 
about numbers attending and 
satisfaction with the offer.

A further £80k 
has been 
committed 
for this work 
in 2019/20 
and a “Stirling 
Approach” to 
provision will 
be developed 
to ensure that 
the best use of 
resource and 
the maximum 
access possible 
is rolled out.

Provision 
beyond 
2019/20 
will depend 
on budget 
allocation.

Low income families in 
receipt of free school 
meals and footwear 
and clothing grants 
are given priority to 
access Holiday Fun 
Club provision. Head 
teachers are also 
asked to refer families 
where they are aware 
of particular need.
Initial provision has 
focused on primary 
aged children from the 
most deprived SIMD 
areas. Offers for older 
children are being 
explored as part of 
future provision
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Activity (e.g. New 
services offered, 
increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action 
contribute to increasing 
income from employment?

How impact has been/will be 
assessed

Timescale 
for action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Increase the supply 
of affordable social 
housing

Stirling Council has set 
a target of delivering 
700 new social housing 
units over the term of the 
current administration 
Stirling Council (Housing)
Forth Housing Association 
Rural Stirling Housing 
Association
Castlerock Housing 
Association

Increasing the supply of 
affordable housing that 
meets future needs. Stirling 
Council’s average rent for 
social housing is the 6th 
lowest of all local authorities 
providing social housing.

Targets and delivery performance 
monitored through the Strategic 
Housing Investment Programme (SHIP) 
forum.

2022 To meet the increasing 
demand for social 
housing for those unable 
to afford private rented 
housing sector rents, 
unable to enter the 
homeownership sector 
and those that require 
housing to meet their 
household needs due to 
disability of health issues.

Energy Efficiency 
Advice to Private 
Sector Housing

Stirling Council (Housing)

Home Energy Scotland

Providing advice for 
households in the private 
housing sector to reduce 
energy costs and signposting 
potential eligible households 
to Home Energy Scotland 
for energy efficiency 
measures under the Scottish 
Government’s Warmer 
Homes Scotland Programme. 

Contributing towards the 
reduction of households in 
fuel poverty or extreme fuel 
poverty.

Ongoing Non Council tenant 
households in fuel 
poverty or extreme fuel  
poverty

Those groups in the 
private housing sector 
deemed most likely to 
be in fuel poverty due to 
age and/or DWP benefit 
entitlement
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Activity (e.g. 
New services 
offered, increasing 
flexibility of 
existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the 
action contribute 
to increasing 
income from 
employment?

How impact has been/will be 
assessed

Timescale for action Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Energy Efficiency 
to Council 
housing stock

Stirling Council 
(Housing 
Services)

Investing in 
renewable 
technologies; 
solar 
photovoltaic 
installations and 
battery storage 
installations 
to Stirling 
Council’s social 
housing stock. 
Other measures 
include external 
wall insulation 
and heating 
upgrades.

The investment 
maximises the 
energy efficiency 
rating of homes 
and this reducing 
the cost of 
electricity and gas.

Average estimated 
savings to tenant 
per annum £117 in 
electricity bills.

Contributing towards the reduction 
of households in fuel poverty or 
extreme fuel poverty.

All Scottish social landlords are 
required to ensure their stock 
meets the Energy Efficiency 
Standards for Social Housing 
(EESSH1) by Dec 2020. Meeting 
the target is monitored internally 
on a weekly basis, monthly to 
elected members and annually to 
the Scottish Housing Regulator. 
As at 18th Feb 2019, 88/9% of 
Stirling Council’s social housing 
stock meets or exceeds EESSH1 
standards.

It is anticipated that the Scottish 
Government will announce new 
higher standards to be achieved 
under EESSH2 requiring all social 
housing to achieve a minimum 
Energy Efficiency rating of ‘B’ 
by 2032. As at 18th Feb 2019, 
38.66% of Stirling Council’s social 
housing stock would meet this new 
standard.

Stirling Council’s Housing Service will 
have completed the programme of solar 
photovoltaic installations to around 4,600 
(81.1%) of its social housing stock. The 
remaining 1,073 properties are currently 
unable to have solar photovoltaic 
installations due to properties being listed 
buildings, located in conservation areas, 
being located in mixed tenure tenements or 
the roof structure deemed unsuitable.

It is proposed to roll-out co-located battery 
storage to all 4,600 homes with solar 
photovoltaic systems between 2020 to 2030 
subject to Council approval.

The programme of external wall insulation to 
‘hard to treat’ properties will be completed 
in 2019/20 with the last 21 properties being 
completed.  There remains 80 properties 
classed as ‘Hard to Treat’ that require Internal 
Wall Insulation. These will be targeted when 
properties are scheduled for a kitchen or 
bathroom replacement or when property 
becomes void.

All properties are programmed for 
routine lifetime replacement heating and 
replacement double glazed windows as 
part of Asset Management replacement 
programme.

Council tenants at 
risk of fuel poverty or 
extreme fuel poverty
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Activity (e.g. New 
services offered, 
increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action contribute to increasing 
income from employment?

How impact has been/will 
be assessed

Timescale for 
action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Income 
Maximisation 
(Housing)

Stirling Council 
(Housing Services).

Officers in the Housing Service work with 
tenants to ensure that they maximise their 
benefit entitlement and access other funds 
such as Discretionary Housing payment and 
the Scottish Welfare Fund. Over 2017/2018: 
1152 households were assisted resulting in 
benefit awards of £2,508,070 brought in for 
Stirling Council tenants and those at risk of 
homelessness. 

During the same period, the amount of housing 
benefit brought in by the IMOs was £740,644 
and backdated housing benefit amounted to 
£83,728. Discretionary housing payment was 
£202,956

Monthly and annual reports 
highlighting value of 
income generated.

Ongoing. Council tenants, or 
anyone who makes 
an approach to the 
Homelessness Team 
for advice.
Others are referred on 
to the Council’s Advice 
Services Team

Direct Funerals Cemeteries Team. 
Steering Group 
involving the 
Registrars and 
Advice and Welfare 
Reform Team.

Stirling Council is piloting a pioneering new 
service which will ease the financial difficulties 
experienced by some families after the loss of 
a loved one. Recent figures published by the 
Citizens Advice Bureau suggested, of Scotland’s 
55,000 funerals annually, 10 per cent of families 
struggle to pay the bill. Direct Funerals aims 
to address that by having the Council assume 
and provide several responsibilities normally 
associated with funeral directors. The national 
average cost of a traditional funeral is £3,600 
but the Council’s year-long pilot will offer an 
affordable and dignified alternative to families 
across Stirling who already have access to a lair.

The Cemeteries Service 
will monitor and assess the 
new initiative over the pilot 
period which will guide its 
future delivery.

1 year pilot. Low income families
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Activity (e.g. New 
services offered, 
increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action contribute to 
increasing income from employment?

How impact has been/will be 
assessed

Timescale 
for action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Community Based 
Youth Work
• Thematic Groups – 

basketball, football, 
LGBT & music 
projects.

• Detached Youth 
Work

• Holiday Provisions 
– Easter, Summer & 
October. 

Youth Team 
Stirling Council 
Services 
Active Stirling
Police Scotland
LGBT Youth
Tolbooth
Youth Team 
Police Scotland 
Youth Team 
PLUS
Big Noise 
Fire Scotland
Engine Shed
Barnardos.

Youth Team provision is offered to all young 
people in Stirling Council area.  We work 
predominantly in the 7 SIMD areas.  CBYW 
groups are provided at a very small cost of 
50p per week, which is used to buy food 
and resources.  

All the thematic groups are provided free 
so this does not create a barrier for young 
people to learn & develop their skills in 
fields that they are interested in. 

Detached Youth work takes place on the 
streets to enable work to be done with 
young people in their own environment.

From 1.4.18 – 31.3.19 the 
Youth Team have provided 
over 7950 engagements with 
young people.  All young 
people complete evaluations 
to feedback the impact that 
attending provision has on 
their lives.  

Our provision allows young 
people to experience 
opportunities that may not 
always be accessible to them.

1.4.18 – 
31.3.19

Our provision is to 
allow all young people 
in Stirling to be able to 
access provision that 
meets their needs.  
Young people who 
access our service are 
typically young people 
who live in SIMD 
areas and who live in 
poverty. 

Early Years 
expansion – roll out 
of additional funded 
hours of early learning 
and childcare

By August 2020 
all Stirling Council 
nurseries and partner 
funded providers will 
offer 1140 hours of 
free early learning 
and childcare. This is 
being rolled out in 3 
phases with priority 
being given in the first 
instance to nurseries in 
areas of deprivation.

Reduced childcare costs. 

Opportunity to access work or increase 
working hours will lead to further income 
generation for families.

Data will be gathered on 
uptake of funded hours.

By August 
2020 and 
beyond.

Parents and carers of 
eligible 2, 3 and 4 year 
olds.



46

Activity (e.g. New 
services offered, 
increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action 
contribute to increasing 
income from employment?

How impact has been/will be 
assessed

Timescale for 
action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Early Years 
expansion – free 
lunch provision for all 
eligible children

By August 2020 all Stirling 
Council nurseries and 
partner funded providers 
will offer free lunches to 
all eligible 2, 3 and 4 year 
olds.

Free lunch provision. Data will be gathered on uptake of free 
lunches.

August 2020 
onwards

Parents and carers of 
eligible 2, 3 and 4 year 
olds

Food poverty 
action in nurseries 
located in areas of 
deprivation

Nurseries in areas of 
deprivation.

Surplus food from local 
supermarkets is available 
in nurseries for families 
to access free of charge 
as and when needed  
Partnership working with 
Start Up Stirling Foodbank – 
nurseries refer families to the 
foodbanks. 

‘Fruit Barra’ initiatives in 
place to provide access to  
healthy foods affordable.

Data is gathered in individual settings. Ongoing All families who access 
the setting
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Activity (e.g. 
New services 
offered, increasing 
flexibility of 
existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the 
action contribute 
to increasing 
income from 
employment?

How impact has been/will be assessed Timescale 
for action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Ensure eligible 
families receive 
appropriate 
Kinship 
Payments   

Children & 
Families Social 
Work Services

Stirling Social Work Services have a general duty to safeguard and 
promote the welfare of children in their community who are in need 
by providing a range of services.  This means that Kinship Carers and 
the children for whom they are caring can ask for assistance under this 
provision. 

While Kinship Carers are being assessed for approval, we provide 
support in cash and in kind to sustain the child’s care arrangements. 
All assessments include an assessment of oncome and an income 
maximisation exercise.

Stirling Council provides a kinship allowance to carers who meet certain 
criteria and have been assessed and approved by Social Work Services 
as formal Kinship Carers. Where there is no resumption of primary care 
by a parent, kinship payments are paid to Kinship Carers until at least 
the young person’s 18th birthday. We are currently looking at continuing 
care requirements for supporting young people with care experience 
beyond this age limit until they are 26. 

Examples of the kind of help offered are outlined below:           
• Access to individual social work support   
• Financial support    
• Advice on welfare rights and legal options 
• Advice on managing difficult behaviours                                       
• Advocating on behalf of carers to relevant agencies such as health, 
housing and education    
• Regular local support group meetings for kinship carers 

The above demonstrates ways that efficiencies can be realised from 
the local authority budgets and most importantly, it plays a part in 
developing a stable secure and nurturing placement for children and 
young people

Ongoing This action is 
intended for 
children subject 
to legal status of 
Section 11 Children 
(Scotland) Act 
1995’ or Section 83 
Children’s Hearing 
(Scotland) Act 2011.
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Activity (e.g. New 
services offered, 
increasing flexibility of 
existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action contribute 
to increasing income from 
employment?

How impact has been/will be 
assessed

Timescale for 
action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

A Improved 
Processing of benefits

Stirling Council 
Revenue and 
Benefits Service.

The processes around Free School 
Meals and Footwear and Clothing 
Grant eligibility have been 
streamlined through revisions to 
the Council Tax Reduction Form 
which now asks for the number 
of dependent children living in a 
household.

Footwear and Clothing Grant 
application forms now available 
online. Form asks for minimum 
income information so that barriers 
to applying are reduced. Direct 
payment to customers’ bank accounts 
helps reduce stigma. 

All who applied in the previous year 
are automatically contacted inviting 
an application for the coming year.

Take up is monitored on a weekly 
basis over the school summer 
holidays and monthly thereafter.

Ongoing 
throughout 
the school 
year.

Low income families

Outcome 3: Work to reduce child poverty in Stirling by 2030 with a main focus on Income from social security and benefits in kind
Certain areas of work such as the Digital Inclusion Project, Advice Stirling Project and the Better Off Platform detailed under the Income From Employment driver 
and the Cost of Living Driver are also applicable to the Income from social security and benefits in kind driver

Discussions are underway with the new Scottish Social Security Agency regarding them co-locating in with the Advice Services and Welfare Reform Team.
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Activity (e.g. New services offered, 
increasing flexibility of existing 
services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the 
action contribute to 
increasing income from 
employment?

How impact has been/will be 
assessed

Timescale for 
action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Work to secure funding from the 
Parental Employability Support 
Fund (£12m Scottish Government) to 
deliver targeted employability support 
for parents

Funding would specifically support the 
development of employability focused 
programmes for parents picking up 
progressions from family learning 
work as well as directly targeted work 
with schools and nurseries in the most 
deprived SIMD areas.

Learning and 
Employability 
Team, schools, 
nurseries, family 
support staff.

Provision of a range of 
initial and progressive 
employability support 
programmes supporting 
progression in to work.

Progress against performance 
measures set by fund. Levels of 
parental participation, qualifications 
gained, progress in to work, impact on 
soft skills, case studies detailing impact 
employment has on poverty.

Funding 
available for 
Financial year 
2019/20  but 
allocation 
process 
yet to be 
determined.

All low income 
families  and child 
poverty priority 
groups.

Accredited programmes of 
learning e.g. SQA core skills, 
ASDAN Employability

Learning and 
Employability 
Team.

Skills development 
to aid participation in 
and progression within 
employability support 
programmes helping 
access to employment.

Number of participants accessing 
and gaining accredited courses.  
Participants who describe the impact 
gaining a qualification has on their 
employment prospects.

Ongoing since 
2009

All low income 
families and child 
poverty priority 
groups.

Community based learning 
opportunities

Learning and 
Employability 
Team.

Skills development 
to aid participation in 
and progression within 
employability support 
programmes helping 
access to employment.

Participants who describe the value of 
informal community based learning as 
part of their journey to employment.

Ongoing since 
2003

All low income 
families and child 
poverty priority 
groups.

Other activities in support of mitigating the impact of Child Poverty in the Stirling Council area
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Activity (e.g. New 
services offered, 
increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action contribute to 
increasing income from employment?

How impact has been/
will be assessed

Timescale for 
action

Group(s) on whose behalf 
the action is intended to 
reduce poverty

The Macmillan 
Money Matters 
Service

Joint initiative between 
Macmillan Cancer 
Support, NHS Forth 
Valley, Stirling Council, 
Falkirk Council and the 
Department for Work 
and Pensions.

Living with cancer may cause financial 
difficulties. Diagnosis can have a huge impact 
and money worries can be a major cause of 
stress.

The Macmillan 
Money Matters 
Service

Joint initiative between 
Macmillan Cancer Support, 
NHS Forth Valley, Stirling 
Council, Falkirk Council and 
the Department for Work and 
Pensions.

Active Stirling 
Buggy Walks

Active Stirling Free access to weekly supported physical 
activity. Started in 2014. 

Cornton, Bannockburn and Dunblane initially 
then Raploch and Cowie Buggy Walks were 
added in 2016-17 to actively encourage those 
from low participating communities facing 
health inequalities to increase their physical 
activity levels, improving their overall sense 
of wellbeing and community connections. 
The Raploch buggywalk also links into free 
Bookbug sessions in the local library

3 of the 5 areas covered are in the most 
deprived SIMD areas

Impact currently 
assessed through 
monitoring participation 
numbers and qualitative 
feedback from 
participants

Ongoing 
programme

A rural buggy 
walk in 
Callander will 
be established 
in 2019/20

Pregnant women and those 
with babies less than a year 
old.

“I was nervous to start with 
but the fact they were free, 
with no commitment I didn’t 
feel the same pressure or 
worried about wasting 
money if I didn’t like it” - 
Raploch Buggy Mum

Youth Employability 
Programmes (Modern 
Apprenticeship (MA) 
Employability fund (EF) 
Scottish Employers 
Recruitment Incentive 
(SERI)

Learning and 
Employability Team

Progression of participants into work, FE, other 
employability support programmes, Modern 
apprenticeships

SDS contract monitoring 
and performance 
arrangements/processes  
Case studies from young 
people describing 
how employment has 
alleviated poverty

Since 2010 All child poverty priority 
groups where young person 
is under 25 (MA) and 16-19 
(EF)
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Activity (e.g. New 
services offered, 
increasing flexibility 
of existing services)

Who action 
is carried out 
by – list of 
all partners 
involved

How does the action 
contribute to increasing 
income from employment?

How impact has been/will be 
assessed

Timescale for 
action

Group(s) on whose 
behalf the action is 
intended to reduce 
poverty

Libraries and 
Archives Service 
offers free Wi-
Fi, access to PCs 
and computer 
programmes.

Available in all local 
libraries. Digital support 
soon to be available in 
mobile libraries too.

Free Computer and printer 
access for those who do not 
have resources at home.  
Also staff available to assist.
There are no library fines in 
place for children.

Numbers using computers and 
accessing training and support are 
kept.  Comments in recent Libraries 
survey showed importance of this 
resource. “I am unable to afford internet 
at home so I can come to my library”.  
(Killin)

Ensure 
computer 
resource is 
widely known 
and continues 
to meet 
needs of local 
community.

Jobseekers, families, 
those with no access 
to computers at home.

Low priced and free 
cultural events, 
access to book 
groups for all ages

Available in all local 
libraries

Makes culture friendly, 
local and accessible to 
all. Inaugural “Smallprint” 
children’s book festival had 
free events in every library

Comments from participants Aim to 
increase range 
of events 
available 
locally

Families and all age 
groups can access 
events within their 
own community
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Formats

If you need help or this information
supplied in an alternative format
please call 01786 404040.

Stirling Council:

Phone 01786 404040

Email info@stirling.gov.uk

www.stirling.gov.uk
St

ir
lin

g
 C

ou
n

ci
l  

M
ay

 2
01

9


