
ANNUAL
REPORT
2019/20
A  S U M M A R Y  O F  H I G H L I G H T S

A N D  S E R V I C E  D E V E L O P M E N T S

W W W . N H S F O R T H V A L L E Y . C O M



This year was memorable for so many reasons and, while it’s easy to focus on

coronavirus pandemic and its impact on the end of the year, it’s also important

to remember the many important developments which took place throughout

this 12 month period.  

This short summary report aims to highlight just some of these service

developments, awards and achievements. As it’s not possible to mention them

all, I’d like to take this opportunity to thank all of our staff and our partners for

their hard work, care and commitment during the year. 

I’d also like to pay tribute to the many volunteers and fundraisers including the

local organisations, individuals and community groups across Forth Valley who

supported our staff and patients during the pandemic. We have been

overwhelmed with the number of kind donations and the many thoughtful ways

which local people and businesses showed how much they appreciated the work

of local health and care staff. 

As our focus now moves to how the NHS and the county as a whole starts to

recover from the impact of Covid-19, I know that the year ahead will be equally

as challenging. However, I also know that if our staff, patients and the public

approach this next phase with the same level of creativity, innovation and

enthusiasm then together we will be well placed to deal with the challenges and

opportunities which lie ahead. 

"I'd  like to thank all of our staff and partners for their

hard work, care and commitment during the year."
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Health Secretary Jeane Freeman officially opened the new £37m Stirling Health and Care Village in

January 2020. 

During her visit Ms Freeman spoke to staff and patients in the new GP and Minor Injuries Centre which

houses three GP Practices, a Minor Injuries Unit with X-ray facilities, GP and Primary Care Out-of-Hours

services, community nursing as well as accommodation for local healthcare and ambulance service staff.

She also met health an care staff working in the new Bellfield Centre which provides short-term care,

assessment and rehabilitation for people who require additional support following an illness or

operation.  The Centre can accommodate up to 116 people in en-suite rooms across four short-stay areas.

During the year open visiting arrangements were introduced in the majority of wards at Forth Valley

Royal Hospital and inpatient wards at all our community hospitals. This change is part of the Scottish

Government’s Person-Centred Visiting Initiative which aims to help people be part of the care of a

loved one. As a result, families, friends and carers are now welcome to see patients at any time of the

day, rather than during specific visiting hours.

Stirling Health & Care Village Officially Opens 

Open Visiting Introduced 



INVESTING IN NEW EQUIPMENT 

Nearly 400 women have chosen to give birth in the new Alongside Midwifery Unit (AMU) at Forth Valley

Royal Hospital since it opened.  The new midwife-led facility sits within the existing Women and Children’s

Unit and offers more relaxed, comfortable surroundings for mums-to-be. It currently has three rooms, two

of which are equipped with birthing pools. Over 80% of women who have their babies in the AMU choose

to use water at some stage in their labour and over 30% choose to birth in the water. All three rooms aim

to provide a more calming environment with specially commissioned artwork, soothing light displays

which are projected onto the walls and relaxing music. They also have cube chairs, which convert to

double beds for women to sleep on together with their partner, and a range of equipment which can be

used during labour such as balls, mats and birth stools.

More than 200 staff with a total of 5,560 years of service between them received Long Service Awards

during the year and a number were able to attend a special awards ceremony at Forth Valley Royal

Hospital to mark their 20, 30 or 40 years service with the NHS.

New Midwifery Unit is a Great Success

Celebrating 5,000 Years of Helping Patients
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INVESTING IN NEW EQUIPMENT 

Women in Forth Valley with breast cancer are now able to have reconstruction at the same time as

their cancer surgery thanks to the skills of local clinicians based at Forth Valley Royal Hospital.

Husband and wife Ms Lucy Khan and Mr Chris Cartlidge, both consultant oncoplastic surgeons, use a

range of innovative techniques for breast reconstruction. Around one in seven women will develop

breast cancer in their lifetime so it is crucial to offer women a range of surgical options. 

The first of two additional operating theatres opened at Forth Valley Royal Hospital  in June 2019 as

part of a major plan to increase diagnostic, surgical and inpatient capacity.  A number of additional

staff were successfully recruited including 13 theatre nurses, four consultant anaesthetists and two

consultant orthopaedic surgeons to help manage the increased theatre activity.  Further staff will be

recruited to support the opening of the second new theatre. It is estimated that up to 1500 additional

operations, both day and inpatient procedures, will be able to be carried out each year once both

theatres are up and running.  The major £17 million investment forms part of the Scottish

Government’s National Waiting Times Improvement Plan and national elective care centre

programme.

One Stop Operation for Breast Cancer Surgery

New Operating Theatre Opens
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Health visitor Deborah Wishart and Advanced Nurse Practitioner (ANP) Gabriela Maxwell were both

awarded the prestigious title of Queen’s Nurse in November 2019.

Deborah and Gabriela were selected to take part in a nine-month development programme run by the

Queen’s Nursing Institute Scotland (QNIS) after being nominated by their employers for their high

quality and compassionate nursing care. 

The artist behind the famous ‘McCoos’, Steven Brown, popped into Forth Valley Royal Hospital to

officially open two family rooms in the Intensive Care Unit (ICU) which underwent a colourful makeover

in 2019.  His visit followed a decision to display some of his paintings as the centrepieces of a scheme

which has transformed a clinical atmosphere into a blaze of colour and comfort, with comfy chairs and

cushions. The £5,000 upgrade was supported with funding from Organ Donation Scotland and local

donations to the Unit.

Intensive Care Gets Colourful Makeover 

Prestigious Awards for Local Nurses



NHS Forth Valley's orthopaedic team gained the accolade of the most improved unit in Scotland for

treating patients with hip fractures.

The award was presented at the national hip fracture meeting in Glasgow following a national audit.

A report entitled ‘Hip Fracture Care Pathway 2019’ revealed that Forth Valley Royal Hospital was the

sixth busiest in the country for this type of operation 

The number of clinical studies and trials taking place in NHS Forth Valley continues to increase with 

 input into a number of national research programmes covering conditions as diverse as diabetes,

Alzheimer’s disease and frozen shoulder. 

One of the recent studies has been carried out in conjunction with Guys and St Thomas’s Hospital and

NHS Forth Valley was the only Scottish Health Board to be involved. More than 170 local people with

ulcerative colitis or Crohn’s disease were recruited to look at the role which diet has to play and the

effects of illness on mood and anxiety levels. The trial ran for a year and is now being evaluated. 

Improving Hip Fracture Care  

Increasing Clinical Research
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INVESTING IN NEW EQUIPMENT 

Waiting times for the Emergency Department

at Forth Valley Royal Hospital and the Minor

Injuries Unit (MIU) at Stirling Health and Care

Village can now be checked online. 

The information, which can be viewed on NHS

Forth Valley's website, highlights the estimated

current waiting time to be seen. In many cases

patients with minor injuries are likely to be

seen quicker at the Minor Injuries Unit in

Stirling than they would at the Emergency

Department in Larbert where patients with

more serious injuries are always given priority.

Patients at Bellsdyke Hospital are being

encouraged to interact with dogs who visit

weekly as part of a new initiative to improve

wellbeing.

The dogs, which belong to members of the

Stirling Dog Behavioural Centre at Bandeath

Industrial Estate, are trained to socialise and

there are plans to introduce small pieces of

agility equipment so that patients can watch

the dogs being put through their paces.

GPs from Forth Medical Group took over the

running of three local medical practices in

Forth Valley which  were previously being

managed by the Health Board. The Practices –

Kersiebank, Hallpark and Bannockburn.

The Group which now manages Kersiebank,

Hallpark and Bannockburn Medical

Practices,has a proven track record in

managing GP services and already operates a

number of GP practices in Lanarkshire and

Ayrshire. 

Welcoming Four-legged Friends 

 Practices Return to GP Management 

Waiting Times Available Online 



INVESTING IN NEW EQUIPMENT The new £2.7 million Health Centre for Doune

welcomed its first patients in September 2019.

The new centre provides modern, bright and

spacious facilities for staff and patients.

To mark the completion of the building,

representatives from the project team, the

construction companies and a number of local

community representative’s attended advance

tours of the new healthcare facility. 

A Larbert family who have all worked for the

NHS presented gifts to two wards in NHS Forth

Valley as a thank you for the care their mother

Kitty received. 

Sisters Amanda Murray and Lorraine Donnelly

handed over £600 to Unit 1 at Falkirk

Community Hospital for a turner to help

patients who have had a stroke or suffer with

reduced mobility. The same amount of money

was donated to Ward A22 at Forth Valley Royal

Hospital. 

Award Winning Staff 

New Doune Health Centre Opens

A star-studded night at the Albert Halls in

Stirling in December 2019 saw local staff

collect a series of awards designed to

recognise their achievements. 

NHS Forth Valley's Staff Awards highlight the

hard work, care and commitment of local NHS

staff, Serco colleagues and volunteers across

the organisation. They also provide an

opportunity for patients and members of the

public to say thank-you and show how much

they appreciate local staff and services.

Family Donation Helps Stroke Patients



INVESTING IN NEW EQUIPMENT Call the midwife took on a whole new meaning

for Gillian Morton when she received a letter

confirming she was to be recognised in the 2020

Queen’s New Year’s Honour.

Gillian, NHS Forth Valley’s General Manager and

Head of Midwifery, was awarded an MBE for

services to healthcare. 

 

A new MRI room, complete with a special backlit

picture ceiling, was unveiled in the radiology

department at Forth Valley Royal Hospital.

The room houses a second state-of-the-art MRI

scanner which was delivered to Forth Valley Royal

Hospital in July 2019. 

The £1 million scanner has a magnet which is

double the strength of the hospital’s existing MRI

scanner and is therefore able to provide higher

quality images for more complex scans and faster

scan times.

People experiencing mental health problems,

who come to the attention of the Police Scotland

or Transport Police within Forth Valley, are now

getting quicker access to direct care and

treatment, which, in many cases, avoids the need

for them to be taken to the Emergency

Department in Forth Valley Royal Hospital for an

assessment. 

The pre-hospital mental health triage service,

which is run in conjunction with Police Scotland,

is provided by senior mental health nurses who

are able to direct people to the most appropriate

service.  It is designed particularly to help people

with a mental health disorder or where an

individual has symptoms which require an urgent

mental health assessment. 

New Scanner Room Unveiled

Royal Call for Forth Valley Midwife

Extra Support for Mental Health
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Tens of thousands has been saved following a three year campaign by theatre staff at Forth Valley

Royal Hospital to reduce their carbon footprint and help save the planet.  Measures taken included

discontinuing the use of one of three anaesthetic gases which stays in the atmosphere longer than

similar substances and has a higher contribution to global warming (saved £32,000 a year and

prevented more than the equivalent of 300 tonnes of CO2 being emitted annually), reducing the

amount of waste  has saved around £7,000 per year which requires to be incinerated or heat treated

and cutting back on cardboard waste (saving a further £1250 per year). The bid to reduce the carbon

footprint has been achieved without impacting on patient care or the efficient running of the

department.  

XXX

50 community nurses were recognised for their years of dedication they have brought to their roles. 

They each received the Community Nursing Award for Long Service for working for more than 21

years as a community nurse. The accolade from the Queen’s Nursing Institute Scotland (QNIS) – a 

 charity that supports and promotes excellence in community nursing across the country. 

Among the group were four community nurses with more than 30 years of service. In total, the 47

nurses have 1,190 years of community nursing experience. This includes district and practice nurses,

school nurses, health visitors, prison nurses and community mental health nurses as well as those

working in care homes and as advanced nurse practitioners.

Saving Money and Protecting the Planet 

Recognising the Role of Community Nurses  
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Training courses in mental health first aid have been delivered by NHS Forth Valley in six secondary

schools in the Falkirk area, with pupils reporting increased skills and confidence in recognising mental

health problems.

The programme involved senior youngsters from High Schools in Braes, Bo’Ness, Denny, Graeme,

Grangemouth and St Mungo’s and focused on attitudes, recovery, the impact of alcohol and drugs,

suicide, self-harm, depression, anxiety and psychosis. It also provided information about mental

health problems and practical skills to allow people to respond to someone in need.

Feedback was extremely positive with young people reporting that they more aware of mental health

issues and how best to offer support and advice. There are plans to offer similar training to other

schools across Forth Valley as part of an ongoing programme run by our Health Promotion

Department. 

A big increase in staffing in the Day Surgery Unit at Forth Valley Royal Hospital will enable hundreds

of extra operations to be carried out every year. Seven staff nurses and three clinical support workers

have been recruited to the team which represents a 30% increase in the total staff compliment. 

Some of the new team members are experienced surgical nurses while other newly qualified recruits

are being supported by existing staff in the Unit who are acting as mentors.   Three additional

overnight (23hr) and 12 extra day case beds have also being introduced and will significantly

increase surgical capacity at Forth Valley Royal Hospital to support the national elective care centre

programme.

Increase in Day Surgery

Lessons in Mental Health



The Forth Valley Sensory Centre in Camelon become the first organisation in Forth Valley to sign up

to the Breastfeeding Friendly Scotland Scheme. With the support of NHS Forth Valley, the centre is

committed to promoting, supporting and welcoming women who want to breastfeed on their

premises.

It is hoped that this will be the first of many local organisations to sign up to the Breastfeeding

Friendly Scotland Scheme in the area and help make Forth Valley a truly Breastfeeding Friendly place

to be.

Janie McCusker has been appointed as the new Chair of NHS Forth Valley and took up her new post at

the beginning of March 2020 at the start of the Covid-19 pandemic.

Janie has extensive leadership experience at national and international levels, following 22 years’

service with the Royal Air Force and a term of office with UNICEF. She is also the current Chair of the

Glasgow Colleges Regional Board.

Supporting Breastfeeding

New Chair Appointed 
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P E R F O R M A N C E
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We are happy to consider requests for this publication in other

languages or formats such as large print. Please call 01324 590886 

 or email FVUHB.disabilitydepartment@nhs.net

Front cover photograph - artwork in the new Bellfield Centre at

Stirling Health and Care Village 

www.nhsforthvalley.com


