
 

 
 
 
How to download the mylife App 
 
The mylife App is the centrepiece of the connected mylife YpsoPump system.  
The mylife App allows for up to date therapy data from the mylife YpsoPump via Bluetooth.  
It includes our easy to use bolus calculator, relevant data statistics and comprehensible reports  
for export and sharing.  
 
In order for you to get the most from your mylife YpsoPump, it would be beneficial if you could  
download the mylife App prior to your appointment with your healthcare professional.  
 
Simply open your Google App Store or Apple App Store and search for ‘Ypsomed mylife’ or scan the QR codes below. 
 
The mylife App is free to download and compatible with most smartphones: 
 Android devices running Android software version 5.0 and higher 
 Android devices must support Bluetooth Low Energy (Bluetooth V4.0) 
 iPhone 5S or newer / iOS version 9.3 and higher. 

 
Once you have successfully downloaded the mylife App, please refrain from opening  
this until your appointment with your healthcare professional. This will allow for an  
easier app set up. In preparation for your appointment, please also ensure that your smartphone is fully charged and you have 
access to your emails. 
 
How to download the mylife YpsoPump Explorer App - get to know the mylife YpsoPump insulin pump interactively  
 
With our mylife YpsoPump Explorer app, you now have the opportunity to experience the pump easily and conveniently on your 
mobile phone.  
You can experience the following features virtually: 
 Try out all pump functions 
 Rotate the pump model through 360° 
 Get an explanation of all pump components and touchscreen icons. 

 
As well as the 3D simulator, you can also discover the pump’s functions  
through virtual guided tours. These guided tours provide you with  
comprehensive step by step text and audio instructions of the pump’s  
features. You will get familiar with the intuitive functioning of the  
mylife YpsoPump.  
 
You can follow more than 10 different guided tours that cover functions such as: 
 Delivering a bolus 
 Programming the basal rates 
 Changing the cartridge 
 Changing the infusion set 

 
Additionally, the app also includes an overview and explanation of all touchscreen 
icons as well as testimonials of mylife YpsoPump users. 
 
Simply open your Google App Store or Apple App Store and search for ‘YpsoPump Explorer App’ or scan the QR codes above. 
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