
Forth Valley CHSWG minutes 
Forth Valley Children’s Hearing Services Working Group 
Date: 28/09/22 Time: 10-12pm Windsor Park 
Meeting called by Amanda Walker 
Type of meeting Quarterly Children’s Workgroup 
Chairperson Amanda Walker 
Note taker Katie Clark 
 
Attendees 

Amanda Walker, Falkirk Council Head 
Teacher/Educational Audiologist Windsor Park School 
and Sensory Service Bantaskine Road Falkirk 
Marie Cafferky, Advice and Guidance Officer, NDCS 
Jennifer Ward,Teacher of the Deaf, Stirling 
Leza Munro Audiology Service NHS FV 
Katie Clark, SLT Deafness NHS FV 
Linda Burnett Interim Operational Manager, FVSC 
Allan Simpson, Rehabilitation Officer, Social Work 
Kieran Gemmell, PT and ToD, Clackmannanshire 
Jackie Donati, Electronic Note taker 

 
Apologies 

Brogan Ferguson, Crosshouse CI Centre,  
Catherine Cameron, ToD, Stirling Council 
Jacquie Winning, Manager FVSC 
Sammy Sneddon, parent representative 
Alison Lawson, NDCS 
 

 
Education Update 
Jennifer Ward 
 
 
Amanda Walker 
 
 
 
 
 
 
 
 
 
 
Kieran Gemmell 

Very busy workload whilst Catherine is on Maternity 
Leave. 
 
Staffing – not yet appointed a DHT however Susan 
McIntosh has taken on the role as Acting DHT. 
 
Many activities have started face to face e.g. BSL 
classes and trips have started again.  Dalguise has 
been a great success and there are hopes to go with 
Hamilton School for the Deaf in the future. Increased 
links with FVSC.  Eco Comic launch has provided many 
additional opportunities including some of the children 
receiving a Green Blue Peter Badge Award. 
 
7 weeks into new role, ToD and PT remit.  Catching up 
on the caseload which has been vacant since November 
2021.  ASL training has been offered to schools and 
many are keen for BSL training as part of their 1 plus 2 



approach/ 
SLT & Audiology Update 
 
Katie Clark  
 
 
 
 
 
 
 
 
Leza Munro  

 
No restriction now for SLT’s visiting educational 
placements. 
 
New SLT, Iona Smith has started in Windsor Park. She 
has started BSL classes and is due to begin the 
Working with Deaf People course in November. 
 
I am part of a working group with a number of other SLT 
Deafness Advisor’s across Scotland tasked with looking 
at the SLT/BATOD guidelines and ensuring that they 
reflect how we work in Scotland. 
 
Caught up with the Covid backlog.  Leza has asked 
some of the Adult team to continue to support the 
Paediatric caseload. Babies are being seen within 4 
weeks ensuring early diagnosis and fitting.  Feraz 
Ahmed has joined that team – any bone conduction 
questions, ask Feraz.  Still a vacancy which is unable to 
be filled at present.  

NDCS Update 
Marie Cafferky Marie gave an update about changes which happened 2 

years ago which meant her job title changed to Advice & 
Guidance Officer (AGO). Members of the Scotland 
Team who worked out of the Scotland office previously 
have changed, but there are a larger number of staff  
from other UK teams who live in Scotland and work from 
home. The Glasgow office is currently closed to and 
there is no update as to when it will reopen. 
Marie is part of the UK wide Advice and Guidance 
Team, but the team have a local manager who covers 
Scotland and Northern Ireland. At the time of the 
meeting, she was changing to an interim role in another 
team; there is a new interim manager in post. 
Early years has always been a focus of our work and 
will continue to be. There is a dedicated team who focus 
on early years support, they are called the Bright Start 
Team, they have been referenced before in previous 
meetings. 
Marie shared a list of upcoming events taking place in 
Scotland and online. The NDCS Local Engagement 
Team update was also made available at the meeting. 
Disability Benefits: NDCS continue to support families 
with disability benefit claims, the initial point of contact 



for this support is via the NDCS helpline. The minutes 
referenced support with disability benefits, this relates to 
Social Security Scotland (SSS) and the new Child 
Disability Payment. It is SSS who have a helpline and 
Local Delivery Leads. During the meeting I gave their 
wrong job title; this has caused confusion for our NDCS 
Local Engagement Team who were not mentioned in 
this part of the discussion. The Social Security Scotland 
Local Delivery Leads can support families with both 
Child Disability Payment and Adult Disability Payments, 
this is in addition to the support NDCS provide to 
families. 
 
Marie kindly brought lots of updated publications to 
share.  She advised these can now be ordered and 
provided members with a resource order form. 

FVSC Update 
Linda Burnett 
 
 
 
 
 
 
 
 
 
 
 
 
Allan Simpson 
 

All groups are back up and running at the centre.  Many 
people who attended pre-Covid have returned.  Linda’s 
role is to work with Jacquie and staff to develop a 
strategy, a vision and values and to develop an 
operational plan.  She is leading a review of services 
including groups and volunteering.  At present is 
working on how to increase the numbers at the Youth 
Group and ways to support young people across FV. 
 
Jacquie has sent some See Hear information which will 
go out with the minutes.  Plans to have a FV wide 
membership.  Marie has joined the FV See Hear 
group.(1) 
 
Caught up with the waiting list and currently looking for 
referrals.   
BSL Act – looking for service user volunteers and keen 
to get young people involved.  Amanda added that this 
ties in well with Deaf Studies and Rights respecting 
Schools.(2) 
 

Action Items: Person responsible Deadline 
(1)Check if there are 
additional families who 
could be referred. 
 
(2)See if there are some 
young people from the 
High school who could 

Amanda Walker  



volunteer, 
 
UNHS 
Amanda confirmed that UNHS should continue to be included on the agenda in line 
with Audiology Quality Standards.  Amanda to include Helena MacDonald, Hearing 
Screening Coordinator in the contacts list. 
FV CHSWG CONTACTS LIST 
Updated contacts list and Amanda to send out with the minutes to ask everyone to 
double check it is accurate. 
FV CHSWG CHAIR 
Amanda asked group to consider taking over role as Chair for the group and 
encouraged anyone interested to get in touch with her. 
Future Meetings 
It was agreed as a group that face to face meetings would be the preferred format 
going forward although was acknowledged that it is not easy for all members to 
attend.   
Future meeting dates (Venue: Windsor Park) 

- Wednesday 30th November 10-12 am 
- Wednesday 22nd February 10-12am 
- Wednesday 17th May 10-12 am 

 


