
Forth Valley CHSWG minutes 
Forth Valley Children’s Hearing Services Working Group 
Date: 30/11/22 Time: 10-12pm Windsor Park 
Meeting called by Amanda Walker 
Type of meeting Quarterly Children’s Workgroup 
Chairperson Amanda Walker 
Note taker Jennifer Ward  
 
Attendees 

Amanda Walker, Falkirk Council Head 
Teacher/Educational Audiologist Windsor Park School 
and Sensory Service Bantaskine Road Falkirk 
Marie Cafferky, Advice and Guidance Officer, NDCS 
Jennifer Ward, Teacher of the Deaf, Stirling 
Katie Clark, SLT Deafness NHS FV 
Allan Simpson, Rehabilitation Officer, Social Work 
Kieran Gemmell, PT and ToD, Clackmannanshire 
Jackie Donati, Electronic Note taker 
Sammy Sneddon, parent representative 
Linsey Stocks – Group Co-Ordinator for FV Sensory 
Centre 
Sammy Sneddon, parent representative 
 
 
 

 
Apologies 

Brogan Ferguson, Crosshouse CI Centre,  
Catherine Cameron, ToD, Stirling Council 
Jacquie Winning, Manager FVSC 
Alison Lawson, NDCS 
Leza Munro Audiology Service NHS FV 
 
 

 
Education Update 
Jennifer Ward 
 
 
 
 
Amanda Walker 
 
 
 
 
 
 

Continues to be very busy with increased case lists as 
more referrals have come through. Graduates on Friday 
from The University of Edinburgh with a PG Diploma in 
Deaf Education Pathways.  
 
Staffing – have just appointed a teacher from 
Clackmannanshire Council. This staff member will work 
with the secondary school pupils. On Tuesday there is 
an interview for the DHT position. Amanda is hopeful to 
have a successful candidate.  
 
WP are celebrating their 50th year. To mark this special 



 
 
 
 
 
 
 
 
 
 
 
Kieran Gemmell 
 
 
 
 
 
 
 
 
 
 
General Discussion/update  

occasion the school are hosting different events with 
current families/pupils and hope to link in with former 
pupils and former staff members and welcome them 
back for a visit.  
 
A pupil at WP has recently won the Jock Young Award 
and has made excellent progress. This was for 
initiatives including participation in Falkirk Children and 
Young People Group.  
 
Kieran continues to be busy in his post. He feels this 
has been a whirlwind since taking up his post in August. 
He is pleased that some schools have taken on BSL as 
part of their 1+2 languages, as well as supporting pupils 
on his case list. He feels this is a positive step forward 
as historically, it was not used within the council.  
 
The main resource will be The Highland Resource pack. 
He would have preferred to have a BSL tutor bought in, 
but budgets would not allow for this at this time.  
 
Some colleagues have struggled to attend and have 
requested that we conduct hybrid meetings. This was 
discussed with the group, and we all agreed that this will 
pose challenges for accessibility for some members of 
the group. It was agreed that face to face meetings will 
continue as this is an inclusive approach for all team 
members.  
 

SLT & Audiology Update 
 
Katie Clark  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Katie continues to be busy with a busy case list of pupils 
across different authorities.  
 
New SLT, Iona Smith is enjoying her BSL course and 
the Working with Deaf People course. 
 
Katie has been part of network across Scotland which is 
looking at developing standards on deafness and 
specialists’ roles. There is a need for standardization 
and a push for new blood in this area.  
 
Katie is currently working with a deaf adult (although a 
pediatric therapist, she is supporting the adult team). 
Former specialists in this field have retired and there is a 
gap on supporting deaf adults. 



 
 
 
 
 
 
 
 
Amanda Walker  
 
 
 
 
 
 
 
 
 

 
This matter alongside challenges with funding/budgets 
have been raised with the Head of the Royal College for 
Speech and Language Therapist who is the voice for 
practitioners that links with Parliament. 
 
 
Amanda discussed some interesting topics that came 
from the HOSS – Heads of Sensory Service meetings. 
Dr Brian Shannon presented and discussed reviews 
within audiology.  
 
There are four groups which are part of this review. 
These are: Quality Standards, Structure, Governance & 
Leadership, Reference – Reaching out to those with 
Lived Experience & Education.  
 
Brian is in two of these groups – Quality Assurance and 
Education. Jane Gallacher and Rachel O’Neil are also 
involved in some of these groups.  
 
Some interesting points raised by Brian were that there 
is not a single agreed pathway in how each authority 
deals with referrals, communication with ENT etc. Due 
to not having a shared pathway, it has caused 
challenges in managing and recording timelines of 
concerns from the first instance.  
 
In addition to this, the review aims to bring better 
consistency, so it is not a postcode lottery which could 
impact all stakeholders.  
 
There was a discussion around the length of time the 
waiting list is for grommets on the NHS which is 
impacting accessibility and language development for 
children and young people, especially those within the 
optimal language development stage.  
 
There is a review looking into the input/impact for 
children and young people (and their families) that fall 
into this category. There are huge amounts of children 
that this will be impacting, and we need to push for this 
group of children, to ensure their needs are not being 
ignored (suffer a language delay from a previous 
hearing loss). 
 



Brian raised that there are concerns around Child 
Protection. Audiologists carry out one module in this 
area, whereas in Education we renew this on an annual 
basis.  
 
Questions were raised in relation to missed 
appointments and where do we categorize that as a CP 
issue. Amanda highlighted that in some authorities, after 
three missed appointments, no further letters were sent 
out, however, we need to be clear and ensure that 
children and young people’s needs are being met.  
 
Amanda discussed the importance of raising missed 
appointments with families in meetings where it can be 
noted and logged. 
 
The importance of relationship building with our families 
was raised. Kieran queried support for families that 
could be struggling to get to and from appointments. 
Marie and Sammy both highlighted that at the bottom of 
hospital letters support can sighted. Marie advised that 
all children could get free bus travel now and that DLA 
can be used to support families to get to and from 
appointments.  
 
Sammy highlighted that there are forms in the office at 
Crosshouse to claim back for fuel etc.  
 
Another area discussed by Brian was the Right to a 
Language. Amanda outlined those critical appointments, 
not using assistive technology or hearing aids impacts 
the children and young people. Sometimes this can 
come from parents rather than the child. Not having 
access to BSL in many authorities from diagnosis is also 
a major concern. 
 
I raised that I feel better guidance to navigate through 
this would be great as I am currently in a situation 
whereby one parent wants support, and one doesn’t. 
Both parents have parental rights, but I am being child 
centered and keeping that at the heart of my practice.  
 
Brian also highlighted that there are huge 
inconsistencies across audiology testing rooms, 
meaning that some are not fit for purpose. This could 
lead to some children and young people with mild 



hearing loss going undetected. The ambient noise 
should be 20db or less.  
 
There are also inconsistencies in logging start times 
from referrals. GP’s may log it in their records in the first 
instance, but some don’t, and say come back if this is 
still a concern in around 3month. This causes issues 
with tracking the scales of diagnosis.  
 
In addition to this there is no standard measure for 
language and communication benchmarks, which could 
lead to inconsistencies in terms of whether a child is on 
track or not.  
 
Furthermore, some audiology departments don’t have a 
specialist in paediatrics. 
 
Quality standards are NOT fit for purpose.  
 
Questions around who is reviewing these or is it a case 
of marking your own homework.  
 
There was also a discussion about tightening up who is 
considered deaf, especially since there will be a review 
and push on the impact of conductive loss. 
 

NDCS Update 
Marie Cafferky Marie advised that she is really busy. She brought some 

publications and reminded everyone that they can order 
from NDCS by submitting an order form.  

She discussed some lived experience with her son and 
his new technology that was used at a recent award 
ceremony. She spoke highly about this and that it was 
borrowed from the NDCS borrowing scheme.  

Marie brought leaflets highlighting upcoming events 
which will be attached. These were highlighted to raise 
awareness to all stakeholders who could benefit.  

 

 
FVSC Update 
 
Allan Simpson 

 
Allan is keen for more referrals from all of us that work 



 
 
 
 
 
 
 
 
 
 
Lindsay  
 
 
 
 
 
 
 
 
 
 
 
 
 
SEE HEAR UPDATE by 
J.Winning  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

with families of the deaf. He advised that there is a 
review into the sensory service. 
 
Allan was recently part of a user group meeting with 
health and users are displeased with health and the 
NHS in terms of accessibility and practices in place.  
 
There was disappointment for where things are, but it 
paths the way for development and improvement.  
 
Lindsay is the group coordinator and runs the youth 
group for deaf young people. She advised that there are 
groups for young people who are deaf or visually 
impaired.  
 
Her groups run on Friday’s from 6pm – 7.15pm however 
she may be reviewing this and splitting groups up into 
different age brackets.  
 
She is keen to build partnerships and broaden the 
service offered to all stakeholders as a deaf person 
herself, but also to support families.  
 
 
Please read items attached for update from Jacqui.  
 
Amanda feels Falkirk Council are further ahead than 
others, but this is likely down to the fact that they are ba 
School for the Deaf.  
 
They have been working hard on raising awareness of 
signing and uplevelling their levels. Staff are working at 
variable levels. The lowest level in school is level 2 and 
others are working their way up to level 6.  
 
This is being done online by BSL Courses & is 
underwritten by Signature.  
 
 
 
 
 
 
 
 
 



Ready Study  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sammy (parent rep)  
 

Amanda attended a webinar online and Kieran is 
involved in this with a colleague, Aleese.  
 
There was a discussion about NATSIP & how useful it 
is. There have been cases whereby it has hindered 
access to support. It was shared that there is a need to 
be responsive to each child’s needs and circumstances 
and that NATSIP could pigeonhole some children in 
terms of the support they get.  
 
It could be useful, but we need to consider a wider and 
more holistic approach.  
 
During the inspection at WP, the associate assessor 
asked Amanda about this and Amanda shared her 
views on this as she isn’t a believer in using this as a 
determining tool.  
 
Kieran shared some findings from the research carried 
out in relation the importance of self determination for 
deaf people, as initially findings suggested that females 
and those from the LGBTQ+ community’s health and 
wellbeing would have been impacted more.  
 
Highlights that we can all make a difference to the 
children and young people that we support.  
 
Kieran also discussed some challenges that were 
presented and resonated with him as a deaf person 
himself. He discussed some of the findings and that 
there was a trade off between social acceptance and 
wanting to be ‘normal’ and trading that off for 
appropriate access. This was brought up throughout the 
research.  
 
He also noted that this generation tend to be more bi-
modal and jump between both camps of oral and 
signing.  
 
There are also discussions about whether we still need 
D/d in the deaf community.  
 
 
 
Sammy continues to tap into all areas. Her child 
appeared in the advert for Kellog’s Rice Crispies as a CI 



 
 
 
 
 
 
Forth Valley Deaf 
Children’s Society  
 
 
 
Upcoming Events  

user to raise awareness. Recently there was a close up 
of her daughters CI image for the Flu Vaccine 
promotions and they were present in the audience for 
CBeebies.  
 
 
This group is currently inactive now, but there is money 
in the pot. Marie is going to pass on Lindsay’s details to 
see if she can help.  
 
 
Reminder to book the NDCS Roadshow for the End of 
Aug. Marie discussed that there would be a hearing dog 
which is proving a popular attraction for children.  
 
Kieran Gemmell will take over CHSWG chair in Aug 
2023.  
 

Action Items: Person responsible Deadline 
(1)Check if there are 
additional families who 
could be referred. 
 
2) Check if there are 
families to refer to Allan 
Simpson. 
 

All Staff   

UNHS 
Amanda confirmed that UNHS should continue to be included on the agenda in line 
with Audiology Quality Standards.  Amanda to include Helena MacDonald, Hearing 
Screening Coordinator in the contacts list. 
FV CHSWG CONTACTS LIST 
Updated contacts list and Amanda to send out with the minutes to ask everyone to 
double check it is accurate. 
FV CHSWG CHAIR 
Amanda asked group to consider taking over role as Chair for the group and 
encouraged anyone interested to get in touch with her. Kieran Gemmell has agreed to 
do this and it was agreed that Kieran will do this from Aug 2023. 
Future Meetings 
It was agreed as a group that face-to-face meetings would be the preferred format 
going forward although was acknowledged that it is not easy for all members to 
attend.  Marie Cafferky has agreed to minute the next meeting. She has highlighted 
that it may be advisable to email updated prior to the meeting to reduce on workload 
for note takers.  
Future meeting dates (Venue: Windsor Park) 



- Wednesday 30th November 10-12 am 
- Wednesday 22nd February 10-12am 
- Wednesday 17th May 10-12 am 

 
 


